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PART |
PRELIMINARY PROVISIONS

Citation 1. These Regulations may be cited as the Civil Aviati@Air
Operator Certification and Administration) Regusats, .................

Interpretatio 2. In these Regulations, unless the context othemeigeires-
n.

“accountable manager” means the manager who hgsorede authority for
ensuring that all operations and maintenance éiesviequired by the AOC
(Certificate holder) holder can be financed andiedrout to the (standard



required by authority) highest degree of safetgndards required by the
Authority;

“aerial work” means an aircraft operation in whiem aircraft is used for
specialised services including, but not limited dgriculture, construction,
photography, surveying, observation and patrolrckeand rescue, and
aerial advertisement;

“aerodrome” means a defined area on land or watetuding any buildings,
installations and equipment, used or intended tades either wholly or in
part for the arrival, departure and surface moveérotaircraft;

“aeronautical product” means any aircraft, aircrangine, propeller, or
subassembly, appliance, material, part, or compornenbe installed
thereon;

“aeroplane” means a power-driven heavier-thanadicraft, deriving its lift in
flight chiefly from aerodynamic reactions on sudacwvhich remain fixed
under given conditions of flight;

“aircraft” means any machine that can derive supm the atmosphere from the
reactions of the air, other than the reactionshef dir against the earth’s
surface

“aircraft component” means any assembly, item comept, part of an aircraft up
to and including a complete engine or any operaticor emergency
equipment;

“aircraft interchange” means an arrangement batwego air operators in which
the aircraft of the first air operator is crewed twe crew of the second
operator at an interchange point linking their esdjwve routes where
operational control is transferred to the secoretafor for the period of the
interchange;

“aircraft technical log” means a document carried board an aircraft for
recording defects and malfunctions discovered duoperation and for
recording details of all maintenance carried outilsththe aircraft is
operating between scheduled visits to the baseterance facility. It also
contains operating information relevant to fliglafety and maintenance
data that the operating crew needs to know;

“aircraft type” means all aircraft of the same loadsign

“airframe” means the fuselage, booms, nacellesyliogs, fairings, airfoil
surfaces, including rotors but excluding propellens rotating airfoils of a
powerplant, and landing gear of an aircraft andirtiacessories and
controls;

“air operator certificate (AOC)” means a certificaauthorizing an operator to
carry out specified commercial air transport opers;

“Air Traffic Control (ATC)” means a service thatgmotes the safe, orderly, and
expeditious flow of air traffic at aerodromes andridg the approach,
departure, and en route environme

“air traffic control (ATC) facility” means a buildg holding the persons and
equipment responsible for providing ATC services;

“Approved Training Organisation (ATO)” means aiganisation established to
conduct aviation training courses as approved byAllthority.

“appliance” means any instrument, mechanism, eneig, part, apparatus,
appurtenance, or accessory, including communicaiteguipment, that is
used or intended to be used in operating or cdimgoan aircraft in flight,
is installed in or attached to the aircraft, anch@ part of an airframe,
powerplant, or propeller;

“approved maintenance organisation (AMO)” meanajanisation approved to
perform specific aircraft maintenance activities thyg Authority. These
activities may include the inspection, overhauljntemance, repair and/or
modification and release service of aircraft or aircraft componel



“approved standard” means a manufacturing, desigimtenance, or quality
standard approved by the Authority;

“approved training” means training carried out endspecial curricula and
supervision approved by the Authority;

“article” means any item, including but not lindtéo an aircraft, airframe, engine,
propeller, appliance, accessory, assembly, sub&bgesystem, subsystem,
component, unit, product, or part;

“Authority” means the[State Civil Aviation Authority

“avionics” means the electronics and electricatems on aircraft and spacecraft

such as the navigation, communications, flight @iz control systems;

“balloon” means a nc-powel-driven lighte-thar-air aircraft

“cabin crew member manual” means a manual comgiprocedures, instructions
and guidance for use by cabin crew members in Resution of their
duties;

“calibration” means a set of operations, performedccordance with a definite
documented procedure, that compares the measurgueéiormed by a
measurement device or working standard for the gaerpf detecting and
reporting or eliminating by adjustment errors i tineasurement device,
working standard, or aeronautical product tested;

“cargo aircraft” means any aircraft carrying go@igproperty but not passengers;
in this context the following are not considered#®passengers-

(a) a crew member,

(b) an operator's employee permitted by, and carriedcicordance
with, the instructions contained in the operatior@ual,

(c) an authorised representative of the Authority, or

(d) a person with duties in respect of a particulapstgnt on board;

“CDL” means configuration deviation li:

“certificate of release to service” means a dedtfon made by an appropriately
licensed or approved personnel relating to airanaintenance work that
the work has been completed in a satisfactory eraimaccordance with
the requirements of the applicable Regulations&taddards;

“check pilot” means a pilot approved by the Auihomwho has the appropriate
training, experience, and demonstrated abilityvaleate and certify to the
knowledge and skills of other pilots;

“Contracting States” means all States that areasaggies to the Convention on
International Civil Aviation (Chicago Convention);

“course” means a programme of instruction to obta license, rating,
gualification, authorisation, or currency;

“dangerous goods incident” means an occurrenderdhan a dangerous goods
accident, associated with and related to the tahsy dangerous goods,
not necessarily occurring on board an aircraft,clwitesults in injury to a
person, property damage, fire, breakage, spilldgakage of fluid or
radiation or other evidence that the integrity ledé packaging has not been
maintained; any occurrence relating to the trartspbrdangerous goods
which seriously jeopardises an aircraft or its @aonis is deemed to
constitute a dangerous goods incident;

“dangerous goods transport document” means a decuspecified by the ICAO
Technical Instructions for the Safe TransportatbrDangerous Goods by
Air, and completed by the person who offers danggrgoods for air
transport and contains information about those deng goods;

“dry lease” means a contractual arrangement wtherdeased aircraft is operated
by flight crew members of the Lessee;

“facility” means a physical plant, including lanalildings, and equipment, which
provides the means for the performance of mainmarpreventive
maintenance, or odifications of any articls



“flight crew member” means a licensed crew mentbarged with duties essential
to the operation of an aircraft during flight time;

“flight duty period” means the total time from tiheoment a flight crew member
commences duty, immediately subsequent to a rasbdp@nd prior to
making a flight or a series of flights, to the marh#he flight crew member
is relieved of all duties having completed sucgHtior series of flights;

“flight safety documents system” means a set aérirelated documentation
established by the operator, compiling and orgagizinformation
necessary for flight and ground operations, andpseimg, as a minimum,
the operations manual and the operator's maintenematrol manual;

“flight time” mean-

(a)for aeroplanes and glidershe total time from the moment an aeroplane
or a glider moves for the purpose of taking offilutite moment it finally
comes to rest at the end of the flight and it isosyymous with the term
“block to block” or “chock to chock” time in gendraisage which is
measured from the time an aeroplane first movesh®mpurpose of taking
off until it finally stops at the end of the flig

(b) for helicopterthe total time from the moment a helicopter rdizdes
start turning until the moment a helicopter comesest at the end of the
flight and the rotor blades are stopped; and

(c)for airships or free balloorthe total time from the moment an airship or
free balloon first becomes detached from the sartatil the moment when
it next becomes attached thereto or comes tohestdn;

“glider” means a non-power-driven heavier-than-aicraft, deriving its lift in
flight chiefly from aerodynamic reactions on sudacwhich remain fixed
under given conditions of flight;

“ground handling” means services necessary foragoraft's arrival at, and
departure from, an airport, other than air trasicvices;

“handling agent” means an agency which performbemalf of the operator some
or all of the latter's functions including receigjnloading, unloading,
transferring or other processing of passengersigoc

“heavier-than-air aircraft” means any aircraftidieg its lift in flight chiefly from
aerodynamic force

“helicopter” means a heavier-than-air aircraft gogped in flight chiefly by the
reactions of the air on one or more power-drivetoron substantially
vertical axis;

“holdover time” means the estimated time de-iama@nti-icing fluid will prevent
the formation of frost or ice and the accumulaidrsnow on the protected
surfaces of an aircraft; holdover time begins when final application of
de-icing or anti-icing fluid commences and expivasen the de-icing or
anti-icing fluid applied to the aircraft loses @fectiveness;

“inspection” means the examination of an aircraft aircraft component to
establish conformity with a standard approved leyAlthority;

“instrument approach” means an approach procepiascribed by the Authority
having jurisdiction over thaerodrome

“Interchange Agreement” means a leasing agreembith permits an air carrier
to dry lease and take or relinquish operationaltrobrof an aircraft to or
from another air operator at an airport for a leditiuration;

“journey log” means a form signed by the PilotGommand of each flight that
records the aircraft’'s registration, crew membermes and duty
assignments, the type of flight, and the date,gland time of arrival and
departure;

“lighter-than-air aircraft” means any aircraft ggpted chiefly by its buoyancy in
the air

“maintenance” means tasks required to ensure thénced airworthiness of ¢



aircraft or aircraft components including any one ambination of
overhaul, repair, inspection, replacement, modifice and defect
rectification;

“Maintenance Control Manual” means a manual coirtgi procedures,
instructions and guidance for use by maintenandecancerned operational
personnel in the execution of their duties;

“major modification” means a type design changelisted in the aircraft, engine,
or propeller specifications that might apprecialaiffect the mass and
balance limits, structural strength, performanasygrplant operation, flight
characteristics, or other qualities affecting airthimess or environmental
characteristics, or that will be embodied in thedurct according to non-
standard practices;

“major repair” means a repair of an aeronautigaldpct that might appreciably
affect the structural strength, performance, povemitp operation flight
characteristics, or other qualities affecting airthimess or environmental
characteristics, or that will be embodied in thedurct using non-standard;

“Minimum Equipment List (MEL)” means a list apprey by the Authority which
provides for the operation of aircraft, subjectspmecified conditions, with
particular equipment inoperative, prepared by asrator in conformity
with, or more restrictive than, the master MinimuBguipment List
established for the aircraft type by the aircraftnufacturer, and approved
by the State of Design;

“modification” means a change to the type desiganoaircraft or aeronautical

product which is not a repair;

“night” means the time between fifteen minutes rafienset and fifteen minutes
before sunrise, sunrise and sunset being deterndhesirface level, and
includes any time between sunset and sunrise whemlghted aircraft or
other unlighted prominent object cannot clearlydaen at a distance of
4,572 metres;

“operator” means a person, organisation or ensgpengaged in or offering to
engage in an aircraft organization;

“operational control” means the exercise of autfiorover the initiation,
continuation, diversion or termination of a flightthe interest of the safety
of the aircraft and the regularity and efficiendytle flight;

“operational flight plan” means the operator'snpiar the safe conduct of the flight
based on considerations of aircraft performandegrabperating limitations,
and relevant expected conditions on the route tdobewed and at the
aerodromes or heliports concerned,;

“operations manual” means a manual containing gmores, instructions and
guidance for use by operational personnel in tlee@kon of their duties;

“operations specifications ” means a document ¢batains terms, authorisations,
conditions and limitations that facilitate the Aathy’s administration of
the AOC by ensuring that the Authority and the ifiedte holder have a
mutual and clear understanding of how the certii¢elder will conduct its
operations

“overhaul” means the restoration of an aircraft arcraft component using
methods, techniques, and practices acceptableetddthority, including
disassembly, cleaning, and inspection as permiteghir as necessary, and
reassembly; and testing in accordance with approsehdards and
technical data, or in accordance with current sieasl and technical data
acceptable to the Authority, which have been dgedcand documented by
the State of Design, holder of the type certificasepplemental type
certificate, or a material, part, process, or apule approval under Parts
Manufacturing Authorisation (PMA) or Technical Sdiand Order (TSO

“overpack” means an enclosure used by a singlepshifp contain one or ore



packages and to form one handling unit for conwvergeof handling and
stowage;

“packaging” means receptacles and any other coemgsror materials necessary
for the receptacle to perform its containment fiorctand to ensure
compliance with the pking requirement:

“pilot in command (PIC)” means the pilot respoteifor the operation and safety
of the aircraft during flight time;

“pre-flight inspection” means the inspectionrazdt out before flight to insure
that the aircraft is fit for the intended flight;

“propeller” means a device for propelling an aftrthat has blades on a
powerplant driven shaft and that, when rotateddpeces by its action on
the air, a thrust approximately perpendicular sopiane of rotation and it
includes control components normally supplied sy ritanufacturer, but
does not include main and auxiliary rotors or iatat airfoils of
powerplants;

“proper shipping name” means the name to be useescribe a particular article
or substance in all shipping documents and notiina and, where
appropriate, on packagir

“repair” means the restoration of an aircraft mcraft component to a serviceable
condition in conformity with an approved standard;

“rest period” means a period free of all restrathity or responsibility for a flight
crew member of an AOC holder conducting commereai@l transport
operations;

“RVSM Airspace” means any airspace or route betwiéght level 290 and flight
level 410 inclusive where the aircraft are separatertically by 1000ft
(300m);

“safety programme” means an integrated set aflatigns and activities
aimed at improving safety;

“safety management system” means a systematicoagprto managing safety,
including the necessary organisation structurespwadabilities, policies
and procedures;

“satellite” means a satellite ATO at a locatiohest than primary location of the
ATO;

“secondary standards” means a standard maintaiyedmparison with a primary

standard;

“signature” means an individual’'s unique identfion used as a means of
authenticating a maintenance record entry or maamee record. A
signature may be hand-written, electronic, or atheioform acceptable to
the Authority;

“State of Design” means the Contracting State twtdpproved the original type
certificate and any subsequent supplemental typdicates for an aircraft,
or the State which approved the design of an aetma product or
appliance;

“State of Manufacture” means the Contracting Stateler whose authority an
aircraft was assembled, approved for complianck thi¢ type certificate
and all extant supplemental type certificates, ftegin and approved for
operation; the State of Manufacture may also bestidite of design;

“State of Origin” means the state in which dangsrgoods were first loaded on an

aircraft;
“State of Registry” means the Contracting Statevbnse registry an aircraft
is entered;

“substance” means alcohol, sedatives, hypnotiessiolytics, hallucinogens,
opioids, cannabis, inhalants, central nervous syssiimulants such as
cocaine, amphetamines, and similarly acting syngraimetics,
phencyclidine or similarly acting arylcyclohexylams, and othe
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psychoactive drugs and chemicals;

“substance abuse” refers to-

(a) the use of a substance in a situation in whichukatwas physically
hazardous, if there has been at any other timasarice of the use of
a substance also in a situation in which that use physically
hazardous;

(b) a verified positive drug test result acquired urateanti-drug
programme or internal programme of the [Statejegoment; or

(c) misuse of a substance that the Authority, basedase history and
qualified medical judgement relating to the substaimvolved, makes
the applicant unable to safely perform the dutieserercise the
privileges of the certificate applied for or hetd, may reasonably be
expected, for the maximum duration of the medieatificate applied
for or held, to make the applicant unable to penfahose duties or
exercise those privileges.

“substance dependence” means a condition in whiplerson is dependent on a
substance, other than tobacco or ordinary xantbemgaining (e.g.,
caffeine) beverages, as evidenced by increasexhiae; manifestation of
withdrawal symptoms; impaired control of use; ontioued use despite
damage to physical health or impairment of socipérsonal, or
occupational functioning;

“technical instructions” means the latest effeetiedition of the Technical
Instructions for the Safe Transport of Dangerousdady Air (Doc. 9284-
AN/905), including the supplement and any addendapproved and
published by decision of the Council of the ICAO.

“technical log” means a document carried on aaoraft that contains information
to meet ICAO requirements; a technical log contdaiws independent
sections, a journey record section and an airanaintenance record
section;

“training programme” means a programme that cém$$ courses, courseware,
facilities, flight training equipment, and persohnecessary to accomplish
a specific training objective. It may include arecacurriculum and a
specialty curriculun

“unit load device” means any type of aircraft @ner, aircraft pallet with a net, or
aircraft pallet with a net over an igloo;

“wet lease” means a contractual arrangement wiherkeased aircraft is operated
by flight crew members of the Lessor;

“working standard” means a calibrated standard ithased in the performance of
maintenance or calibrations in any work area ferghrpose of forming the
basis for product acceptance or for making a figdof airworthiness
approval for return to service to an aircraft ocft component; a working
standard may be maintained by comparison with psimstandards,
secondary standards, reference standards or trarstBndards, as
appropriate but shall not to be used to test, nreasur calibrate other
working standards or measurement dev

Application 3. -(1) These Regulations apply to air operatorsyaagrpassengers,
cargo or mail for remuneration or hire whose pipatiplace of business or
permanent residence is located in the [State].

(2) Except where specifically noted, these Regia applies to all
commercial air transport operations by air operatatificate holders for which
the [State] is the State of the Operator.

PART Il
AIR OPERATORCERTIFICATE

11



Compliance 4. -(1)  An operator shall not engage in commercialraingport
with an Air operations unless that operator holds a valid perator certificate (AOC)
Operator . .

issued by the Authority.

Certificate.

(2) An AOC referred to in sub-regulation (1) shalthorize the
operator to conduct commercial air transport oj@matin accordance with the
conditions and limitations that may be specifieth@AOC.

(3) The issue of an AOC by the Authority shaldependent upon the
operator demonstrating an adequate organizatiorthadeof control and
supervision of flight operations, training programmand maintenance
arrangements consistent with the nature and eafehe operations specified.

Application for 5. -(1)  An operator applying to the Authority for am aperator

an Air Operator - certificate (AOC) shall submit an application-
Certificate.

(a) on a form and manner prescribed by the Authoritg a

(b) containing any other information the Authority régs the
applicant to subm
(2) Except for the Operations Manual specifie@Regulation 30 and the
Maintenance Control Manual specified in Regulatib8 which shall be
submitted at least ninety days before the dataetehded operation, an applicant
shall make the application for an initial issuer@issue of an AOC at least sixty
days before the date of the intended operation.

Issuance of Alil 6. -(1) The Authority may issue an air operator ¢iedgte (AOC)
82%?;;;‘3 to an applicant if that applicant-

(a) has its principal place of business and it is tegesl in the [State];

(b) meets the applicable regulations and standardsédnolder of an
AOC;

(c) is properly qualified and adequately staffed andgigued to conduct
safe operations in commercial air transport anchteaance of the
aircraft;

(d) holds a valid air service license issued under[Bimte] Air
Services Licensing Regulations; and

(e) has met any other requirements as specified bpdtigority.

(2) The Authority may reject an application for AOC if-

(a) the applicant does not meet the requirements spedif sub-
regulation (1);
(b) the applicant previously held an AOC which was kad)

(c) the applicant is not suitable by reason of prevmargduct and
experience to properly maintain an AOC; or

(d) an individual who has previously contributed to tieeumstances
that caused the revocation of an AOC obtains a tsotal
ownership in the applicant organization or is emptbin a position
specified by these Regulations.

12



Contents of Air 7. -(1) An air operator certificate (AOC) shall sist of-
Operator
Certificate

(a) a certificate for public display issued by the Aarity; and

(b) operation specifications containing the terms adtitions
applicable to the certificate.

(2) The certificate mentioned in (1)(a) stwahtain-

(a) a certificate number specifically assigned to ti@CA

(b) name and location of the main place of businesseoAOC; and
(c) date of issue and period of validity;

(d) a certificate number specifically assigneth® AOC,;

(e) a description of the type of operations ariieal;
(Nthe type of aircraft authorised for use; and
(g) the authorised areas of operations.

(3)The air operator certificate shall be in thexiqrescribed in the first
schedule.

(4) A certified true copy of the AOC shall be ¢adron board, where the
contact details of operational management can ledfo

(5) The operations specifications associatéd te air operator
certificate shall contain at least the informatiisted in the second schedule.

Validity and 8. -(1) An air operator certificate (AOC) issuedthg Authority
renewal of an  ghg| be valid for twelve months from the date sdtie or renewal, unless a

égrtoiffgféor shorter period is specified by the Authority or-

(a) the Authority amends, suspends, revokes or othertgrsninates the
certificate;
(b) an AOC holder surrenders it to the Authority;

(c) the Authority establishes that the Air Operatas Buspended
operations for more than 60 continuous days; or

(d) the AOC holder notifies the Authority of the suspiem of
operations.

(2) An AOC which is suspended or revoked shalldierned to the
Authority.

(3) An application for renewal of an AOC shall beade on a form
prescribed by the Authority not later than sixtyysiebefore the certificate
expires.

(4)  An applicant for an AOC which has expirddls make an initial
application.
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Amendment of 9. -(1) The Authority may amend an air operator cegte (AOC)
an Air Operator if the-
Certificate.

(a) Authority determines that the amendment is necgdsarthe safety
in commercial air transport and in the public ietdr o

(b) AOC holder applies for an amendment, and the Aitshor
determines that the amendment is necessary fdysafeommercial
air transport and in the public inter:

(2) Where the Authority stipulates in tvg that an emergency exists
requiring the immediate amendment of the AOC in public interest with
respect to safety in commercial air transportatisnch an amendment is
effective on the date the AOC holder receives eaticthe amendment.

(3) An AOC holder shall operate in accoawith the amendment unless
it is subsequently withdrawn.

(4) Amendments stipulated by the Authoritgther than emergency
amendments, shall become effective thirty days aftéce is issued to the AOC
holder

(5) Amendments proposed by the AOC holder dtmlinade at least thirty
days prior to the intended date of any operatiaheuthat amendment.

(6) A person shall not perform a commercial aansport operation for
which an AOC amendment is required, unless thatgoehas received notice of
the approval from the Authority.

Access for 10. -(1)An air operator certificate (AOC) holder shallr fohe
Inspection purpose of inspection-

(a) grant the Authority unrestricted access to anyteforganisations,
facilities and aircraft;

(b) ensure that the Authority is granted unrestrictedeas to any
organisation or facilities that it has contracteddervices associated
with commercial air transport operations and maabtee for
services; an

(c) grant the Authority unrestricted access to the paak the aircraft
during flight operations.

(2) An AOC holder shall provide to the Authoriyforward observer’'s

seat on the AOC holder’s aircraft from which thight crew’s actions and
conversations may be easily observed.

Conducting 11. -(1) The Authority shall conduct surveillance on #ieoperator
tests and certificate (AOC) holder to ensure continued eligip to hold an AOC and
Inspections associated approvals.

(2) An AOC holder shall allow the Authority to mduct tests and
inspections, at any time or place, to determine tidrethe AOC holder is
complying with the applicable laws, regulations dhne terms and conditions of
the AOC

(3) An AOC holder shall make available at itspipal base of operations
the current:

(a) AOC and its operation specifications;

(b) Operations and Maintenance Manuals; and
(c) a list that includes the location and individuakpions responsible

for each record, document and report required tkdyg by the
AOC holder under the applicable Regulations orddaths
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(4) Upon failure by an AOC holder to make avdiato the Authority
upon request, any document, certificate or reploet Authority may suspend the

AOC or any of its operation specifications.

PART III

AIR OPERATOR CERTIFICATION AND CONTINUED VALIDITY

Base of
operations

Management
personnel
required for
commercial air
transport
operations

12 -(1) An air operator certificate (AOC) holder shaikintain a
principal base of operations in the [State].

(2) An AOC holder shall submit written notificatido the Authority, to
establish or change the location of a principalebaf operation at least thirty
days before the proposed chal

13. -(1) An air operator certificate (AOC) holder shalave an
Accountable Manager, acceptable to the Authoriiyh authority to ensure that
all operations and maintenance activities are firdnand carried out to the
highest safety standards required by the Authority.

(2) When conducting commercial air transport apens, the AOC
holder shall have qualified personnel, with proeempetency in civil aviation,
available and serving in the following positiamstheir equivalent-

(a) Director of Operations;

(b) Chief Pilot;

(c) Director of Maintenance;
(d) Quality Manager; and
(e) Director of Safety.

(3) For the purposes of sub-regulation (2) “cotapey in civil aviation”
means that an individual shall have a technicalifiggtion and management
experience acceptable to the Authority for the gimsiservec

(4) The Authority may approve position, otheariithose listed, if the
AOC holder is able to show that it can perform tperation safely under the
direction of fewer or different categories of maeagnt personnel due to the-

(a) kind of operations involved;

(b) number of aircraft used; and
(c) area of operation.
(5) An AOC holder shall-

(a) state in the general policy provisions of the Opers Manual
required by these Regulations, the duties, respiitisls, and
authority of personnel required under -regulation (2);

(b) list in the manual, the names and business addre$s¢ke individuals
assigned to those positions; and

(c) notify the Authority within ten days of any chanigepersonnel or any
vacancy in any position listed.
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Qualification of
personnel.

(6) An AOC holder shall make arrangements to enswontinuity of
supervision if operations are conducted in the mteeof any required
management personnel.

(7) Required management personnel shall be aiattéao work sufficient
hours, to ensure that the management functiortseofAOC holder are fulfiller

(8) A person serving in a required managementtipoasifor an AOC
holder shall not serve in a similar position folyarther AOC holder, unless an
exemption is issued by the Author

14, -(1) The Accountable Manager shall posses the foligwi
qualifications-
(a) a background in the management of commercial aisfort

operations;
(b) knowledge of the Civil Aviation (Air Operator Cditiation and
Administration) Regulations, .................. dasther Regulations and

materials published by the Authority that are agbie to flight
operations and aircraft maintenance; and
(c) knowledge of the operations and aircraft mainteaamecjuirements
of theair operator certificateAOC) holder
(2) The minimum qualifications for a Director ©perations are-

(a) an airline transport pilot licence; and

(b) three years experience as pilot-in-command (PIG)ommercial air
transport operations of large aircraft.
(3) The minimum qualifications for a Chief Rikre-

(a) an airline transport pilot licence with the appiiaef® ratings for at
least one of the aircraft used in the AOC holdepsrations

(b) three years experience as PIC in commercial aispart operations;
and

(c) a commercial pilot license with instrument ratimglieu of the airline
transport pilot licence if the PIC requirements the operations
conducted require only a commercial pilot licence;

(4) The minimum qualifications for a Director ofdiitenance are-

(@) a licensed maintenance engineer with appropriatdraaie,
powerplant and avionics ratings; and

(b) three years experience in maintaining the sameyogteand class of
aircraft used by the AOC holder including one yeathe capacity of
returning aircraft to service.

(5) The minimum qualifications for Quality Manager are-

(a) atechnically qualified person in the field of aaft maintenance, or
flight or ground operations;

(b) at least three years experience in the field afraft maintenance,
flight or ground operations; a

(c) must have successfully completed a training iniguatianagement
recognized by the Authority

(6) The minimum qualifications for Directof Safety are-

(a) atechnically qualified person in the field of aaft maintenance or
flight operations;
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Company
procedures
indoctrination.

Quality system

(b) at least five years experience in the field ofraifttmaintenance or

flight operations; and

(c) must have successfully completed a training intgaf@nagement

systems course recognized by the Authority.

(7) An AOC holder may approve the employment gfeason who does
not meet the appropriate qualification or expergeifcthe Authority issues an
exemption upon finding that that person has coniparaxperience and can
effectively perform the required management funct

15. -(1) A person shall not serve nor shall any air rajme
certificate (AOC) holder use a person as a quatignager or a director of
maintenance unless that person has completed thmparty indoctrination
curriculum approved by the Authority, which shaitlude a complete review of
the operations manual and maintenance control nhamaeedures pertinent to
their duties

(2) An AOC holder shall ensure that the Qualityardger and the
Director of Maintenance undergo company indoctiamatraining that covers
the following area-

(a) AOC holders’ organisation, scope of operation araintenance, and

administrative practices as applicable to theiigassents and duties;

(b) appropriate provisions of these Regulations aneroth applicable

regulations and guidance materials;

(c) AOC holder policies and procedures; and

(d) appropriate portions of the AOC holder's operationanual and
maintenance control manual.

16. -(1)An air operator certificate (AOC) holder shaditablish a
quality system and designate a quality manageramitar compliance with, and
adequacy of, procedures required to ensure safeatogeal practices and
airworthy aircraft.

(2) Compliance monitoring in accordance with sefgulation (1) shall
include a feedback system to the Accountable Manégeensure corrective
action as necessary.

(3) An AOC holder shall ensure that each quaitstem established as
required by sub-regulation (1) includes a qualigsumance programme that
contains procedures designed to verify that alfapens are being conducted in
accordance with all applicable requirements, statedand procedures.

(4) The quality system, and the quality managescgied in sub-
regulation (1), shall be acceptable to the Autlorit

(5) An AOC holder shall describe thealkity system in all relevant
documentation.

(6) Notwithstanding sub-regulation (1) of this rkgion, the Authority
may accept the appointment of two quality managere,for operations and one
for maintenance; provided that the AOC holder hasighated one quality
management unit to ensure that the quality sysseapplied uniformly during
the entire operatio
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Submission and

revision of
policy and
procedure
manuals

Retention and
maintenance of
personnel and
other records.

17. -(1) A person who develops and maintains a maragplired
by these Regulations shall ensure that the manual-

(a) includes instructions and information necessary aow the
personnel concerned to perform their duties angoresbilities
safely

(b) is in a form that is easy to revise and contaiagséem which allows
personnel to determine the current revision statesch manual;

(c) has a date of the last revision on each revised;pag

(d) is not contrary to any applicable Laws of the [Stand the air
operator certificate (AOC) holder’s operations sfestions; and
(e) includes a reference to the appropriate civil aaategulations.

(2) A person shall not implement any policy aopgedure for flight
operations or airworthiness functions prior to @ppt or acceptance by the
Authority as appropriate.

(3) An AOC holder shall submit the proposed polix procedure to the
Authority at least thirty days prior to the datemended implementation.

18. -(1) An air operator certificate (AOC) holder shaikintain
current records detailing the qualifications araining of all its employees and
the employees of contractors involved in the opemat control, flight
operations, ground operations and maintenanceedditroperator.

(2) An AOC holder shall maintain records for animium period of two
years for those employees performing crew membdlight dispatch duties in
sufficient detail to determine whether the employeeets the experience and
gualification requirements for duties in colercial air transport operatiol

(3) An AOC holder shall retain the following reds for the period
specified-

(a) flight and duty records, two years;

(b) flight crew records, two years;

(c) fuel and oil records, three months;

(d) completed load manifests, six months;

(e) mass and balance records, six months;

() dispatch releases, six months;

(g) flight plans, six months;

(h) passenger manifests, six months;

(i) weather reports, six months;

(i) journey logs, two years; and

(k) aircraft technical logbook, two years.
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Inspection of 19. -(1) An air operator certificate (AOC) holder dhahenever

personnel and  c5jjed upon to do so by an authorized person-
other records.

(a) produce for the inspection of that person all rdsgeferred to in
regulation 18; and

(b) furnish to that person all information that persoay require, in
connection with the records and produce, for, tipatson’s
inspection all log-books, certificates, papers atiger documents
which that person may reasonably require to exaniorethe
purpose of determining whether the records are tepr of
verifying the accuracy of their contents.

(2) The AOC holder shall, at the request of aeyson in respect of
whom that person is required to keep records asfsgae above, furnish to that
person, or to any operator of aircraft for the msgof commercial air transport
by whom that person may subsequently be employadticplars of any
qualifications obtained by such person while inghevice of the AOC holde¢

Flightdrecorders 20. -(1)-An air operator certificate (AOC) holder shagtain-
records
(a) the most recent flight data recorder calibratioe|uding the
recording medium from which this calibration isistled;
(b) the flight data recorder correlation for one aifcod any group of
aircrat operated by the AOC hold
(c) that are of the same type;

(d)on which the model flight recorder and its insti#dia are the same;

and

(e) on which there is no difference in type design wiéspect to the

original installation of instruments associatedwitie recorder.

(2) In the event of an accident or incident thetjuires immediate
notification to the Authority, the AOC holder shaimove and keep recorded
information from the cockpit voice recorder andffli data recorder for at least
sixty daysor, if requested by the Authority, for a longeripét

Aircraft record. 21. -(1)An air operator certificate (AOC) holder shall intain a
current list of each aircraft it operates and sbkalid a copy of the list to the
Authority, as well as each change to the list,mieathe intended change.
(2) An aircraft of another AOC holder operatetler an interchange
agreement shall be incorporated in the currentofisaircraft required by sub-
regulatior (1).

Authorised 22. -(1) An air operator certificate (AOC) holder shadk mperate an
aircraft aircraft in commercial air transport unless thatraift-
(a) has an current certificate airworthiness;

(b) is in an airworthy condition; and

(c) meets the applicable airworthiness requirementgHeroperations
the AOC holder intends to carry out, including #hazlated to
identification and equipment.

(2) A person shall not operate any specific tygfe aircraft in

commercial air transport until it has completeds$attory initial certification,
which includes the issuance of an AOC listing tgpe of aircraft.
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(3) A person shall not operate additional grlaeement aircraft of a
type for which it is currently authorised unlessttiperson can show that the
aircraft has been approved by the Authority foduson in the AOC holder’s

fleet.
g of 23. -(1)  An air operator certificate (AOC) holder maydease
foreign a foreign-registered aircraft for commercial agngport as authorised by the
registered :
aircraft. Authority.

(2) An AOC holder shall not operate a foreiggiseered aircraft unless-

(a) there is in existence a current agreement betweeitthority and
the State of Registry that, while the aircraft [ee@ted by a [State]
AOC holder, these Regulations governing the isseiafi¢he [State]
AOC and its operation specification shall apply;

(b) there is in existence a current agreement betweeiuathority and
the State of Registry that-

0] while the aircraft is operated by the AOC holdéne
Airworthiness Regulations of the State of Registige
applicable; ¢

(i) if the State of Registry agrees to transfer somalloof the
responsibility for airworthiness to the Authoritpder Article
83bis of the Chicago Convention, the Civil Aviation

(Airworthiness) Regulations, ................... ahapply to the
extent agreed upon by the Authority and the SthRegjistry;
or

(iii) the agreement acknowledges that the Authorityl dhae
unrestricted access to the aircraft at any pladesay time.

(38) Pursuant to sub-regulation (2) A&C holder may operate a foreign
registered aircraft for a period not exceedingcsinsecutive montt

(4) The total number of dry leased aircraft kha such that an AOC
holder will not be predominantly dependent on fgneiegistered aircraft.

(5) A person who wishes to operate a dry leasexaft shall provide the
Authority with the following information-

(a) the aircraft type and serial number;

(b) the name and address of the registered owner;
(c) the State of Registry and registration marks;

(d) the Certificate of Airworthiness and statement frime registered
owner that the aircraft fully complies with the vaarthiness
requirements of the State of Registry;

(e) the name, address and signature of the lessee Wwhlb Ise
responsible for the operational control of theraiftcunder the lease
agreement, including a statement that the lessge dnderstands
the responsibilities under the applicable regufetjo

() the aircraft type and serial number;

(g) the name and address of the registered owner;
(h) the State of Registry and registration marks;

(i) the Certificate of Airworthiness and statement frime registered
owner that the aircraft fully complies with the vaarthiness
requirements of the State of Registry;
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() the name, address and signature of the lessee Wwhlb Ise
responsible for the operational control of theraificunder the lease
agreement, including a statement that the lessge doderstands
the responsibilities under the applicable regufetjo

(k) a copy of the lease and maintenance agreement; and

(I) the duration of the lease. and any other infornmasi® the Authority
deems necessary.

(6) A [State] AOC holder may dry lease arci@ft registered in another
contracting State for the purpose of commerciakrainsportation provided that
the following conditions are met-

(a) the aircraft carries certificate airworthiness exsuin accordance
with Annex 8, to the Chicago Convention by the &taft Registry
and meets the aircraft registration and markingiireqnents of that
state;

(b) the aircraft is of a type design which complieshwdll of the
requirements that would be applicable to that aftcwere it
registered in [State], including the requiremesmtsch shall be met
for issuance of a [State] certificate of airwonss including type
design conformity, condition for safe operationdahe noise, fuel
venting, and engine emission requirements;

(c) the aircraft is maintained according to an approwegintenance
programme; and

(d) the aircraft is operated by [State] licensed tliglew employed by
the [State] AOC holder.

(7) An AOC holder operating a dry leased airtcshfall have operational
control of that aircraft.

(8) An AOC holder shall provide satisfactory demce that the aircraft
has been deleted from the lessor's AOC before thdkity lists the aircraft on
the lessee’s AOC.

(9) An AOC holder engaged in the dry leasingiofraft shall make the
dry lease agreement explicit concerning the maartee programme and
minimum equipment list to be followed during thade period.

(10) Where the lease arrangement is determioediet a dry lease
involving an aircraft that possess a certificatesegistration and certificate of
airworthiness issued by the State of the Registng, the dry lease is acceptable
to the Authority, operations specifications shaldeveloped by the AOC holder
containing at least the following-

(a) the names of the parties to the lease agreementhanduration
thereof;

(b) the nationality and registration marks of eachraftdnvolved in the
agreement;

(c) the type of aircraft to be used;

(d) the area of operation; and

(e) the regulations applicable to the operation.

Interchange 24, -(1) An air operator certificate (AOC) holder shaibt
agreement. interchange aircraft with another AOC holder withdhe approval of the
Authority.

(2) Prior to operating an aircraft under an rich@ange agreement, the
AOC holder shall demonstrate that-
(a) the procedures for the interchange operation canfaith safe
operating practices;
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(b) the required crew members and flight operationscef§ meet
approved training requirements for the aircraft agdipment to be
used and are familiar with the communications anspatch
procedures to be used;

(c) the maintenance personnel meet the approved tgareiuirements
for the aircraft and equipment, and are familiathvihe maintenance
procedures to be used,;

(d) the flight crew members and flight operations afie meet
approved appropriate route and airport qualificatjo

(e) the aircraft to be operated is essentially sintibathe aircraft of the
AOC holder with whom the interchange is effectet]

(f) the arrangement of flight instruments and conttioéd are critical to
safety are essentially similar, unless the Autkodiétermines that
the AOC holder has adequate training programmesnsure that
any potentially hazardous dissimilarities are safelercome by
flight crew familiarisation

(3) An AOC holder operating an aircraft undetirgerchange agreement

shall include the pertinent provisions and proceduof the agreement in its
manuals.

(4) An AOC holder shall-

(a) amend its operations specifications to reflectra@rchange
agreement; and
(b) comply with the applicable regulations of the St#t&eqgistry of an
aircraft involved in an interchange agreement wititeas
operational control of that aircraft.
Wet-leasing of 25. -(1) A holder of an air operator certificate (AOS}ued under
aircraft. these Regulations may enter into a wet-lease agraagt with another air
operator subject to the approval of the Authoritgl @ny terms, conditions or
limitations imposed by the Authority.
(2) Where a holder of an AOC issued under tiiegulations enters into
a wet lease arrangement, the AOC holder shall miairdperational control of
the leased aircraft and crew. The AOC holder staihonstrate how it will
maintain operational control to the satisfactiorthaf Authority
(a) the aircraft type and serial number;

(b) the name and address of the registered owner;
(c) the details of the crew members;
(d) the State of Registry and registration marks;

(e) the certificate of airworthiness and statement fritva registered
owner that the aircraft fully complies with the vaarthiness
requirements of the State of Registry;

(f) the name, address and signature of the AOC hoédgronsible for
the operational control of the aircraft under tease agreement,
including a statement that the AOC holder fully ersfands the
responsibilities under the applicable regulations;

(g) a copy of the lease and maintenance agreement;

(h) the duration of the lease; and

(i) any other information as the Authority deems neamgss

(3)The operations specifications of an AOC hoklagaged in a wet
lease operation shall contain the following infotioia-
(a) the names of the parties to the agreement andutia¢gi@h of the
agreement;
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Emergency
evacuation
demonstration

(b) the make, model, series, serial number, nationatityregistration
marks of each aircraft referred to in the agreement
(c) the expiration date of the lease agreement;

(d) the kind of operation;

(e) a statement specifying the party deemed by thedityhto have
operational control; and

(f) any other item, condition, or limitation the Authtgrdeems
necessar

26. - (1) An air operator certificate (AOC) holder shadit use an
aircraft type and model with total seating capaaity 44 and above in
commercial air transport passenger-carrying opamatiunless it has first
conducted, for the Authority, an actual full cappoemergency evacuation
demonstration for the configuration in ninety setopr less.

(2) The full capacity actual demonstration redd to in sub regulation
(1) may not be required, if the AOC holder apptiethe Authority for an
exemption with evidence tt-

(a) a satisfactory full capacity emergency evaoundor the aircraft
to be operated was demonstrated during the airtyyadt certification or during
the certification of another air operator; and

(b) there is an engineering analysis, which shtwa$ an evacuation is

still possible within the ninety second standafdthe AOC holder’'s

aircraft configuration differs with regard to nuemtof exits or exit type
or number of cabin crew member or location ofdakin crew member.

(3) Where an AOC holder requests for a exemptimteu sub-regulation
(2) and the exemption is approved, the AOC holdwllsconduct a partial
emergency evacuation and ditching evacuation, wbdeby the Authority, that
demonstrates the effectiveness of the AOC holdzesy members emergency
training and evacuation procedures.

(4) Where a full capacity demonstration is notuieggd, an AOC holder
shall not use an aircraft type and model in comiakgir transport passenger-
carrying operations unless the AOC holder has fistmonstrated to the
Authority that its available personnel, procedusnesl equipment shall provide
sufficient open exits for evacuation in fifteen @eds or less.

(5) An AOC holder shall not use an aircraft inemded overwater
operations unless the AOC holder has first dematestrto the Authority that it
has the ability and equipment to efficiently caouyt its ditching procedures.

(6) An AOC holder shall apply to the Authorityrfapproval to conduct
the emergency evacuation demonstration at leaty tays before the intended
date of the emergency evacuation demonstration.

(7) Cabin crew member to be used in the emergewaguation
demonstrations sh-

(a) be selected at random by the Authority;

(b) has completed the AOC holder's Authority-approvathing
programme for the type and model of aircraft;
(c) has passed the drills and competence check onrtesgency
equipment and procedures.
(8) To conduct a partial emergency evacuationaestnation, the AOC
holder’s assigned cabin crew members shall, usiagAOC holder's line
operating procedures-
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(a) demonstrate the opening of fifty percent of theunegyl floor-level
emergency exits and fifty percent of the requiresh-floor-level
emergency exits, whose opening by a cabin crew memsldefined
as an emergency evacuation duty and deploymeiiftyopércent of
the exit slides, selected by the Authority;

(b) prepare for use those exits and slides withindifteeconds.

(9) To conduct the ditching evacuatitmonstration, the AOC
holder’s assigned cabin crew members -

(a) demonstrate their knowledge and use of each iteracpfired
emergency equipment;

(b) prepare the cabin for ditching within six minuté®athe intention
to ditch is announced,;

(c) remove each life raft from storage, one of whiclselected by the
Authority shall be launched and properly inflatedame slide life
raft properly inflated; and

(d) enter the raft, which shall include all requiredeegency equipment,
and completely set it up for extended occicy.

Demonstration 27. -(1) An air operator certificate (AOC) holder shait mperate an
flights. aircraft type in commercial air transport unless &OC holder first conducts
demonstration flights to the satisfaction of thetauity.

(2) An AOC holder shall not operate an aircraftainlesignated special
area or using a specialised navigation system sirttess AOC holder conducts
demonstration flight to the satisfaction of the Barity.

(8) The demonstration flights required under eedpdlation (1) shall be
conducted in accordance with the regulation applec#o the type of operation
and aircraft type use

(4) An AOC holder shall conduct demonstratiogtits for each type of
aircraft, including aircraft materially altered otesign, and for each kind of
operation the AOC holder intends to conc

(5) An AOC holder shall conduct demonstratioghtis of at least-

(a) one hundred total hours of flight time, unless thAathority
determines that a satisfactory level of proficienbgs been
demonstrated in fewer hours; (fifty total hoursflajht time which
include the longest route and each kind of opematie intends to
operate to satisfaction of the Authority);

(b) five hours of night time, if night flights are t@ lauthorised;

(c) five instrument approach procedures under simulaiedactual
instrument weather conditions, if instrument flightes flights are
to be authorised; and

(d) entry into a representative number of en-route caisp as
determined by the Authori

(6) A person shall not carry passengers in an ratrcduring

demonstration flights, except those required to entile demonstration flight
and those designated by the Autho

(7) The Authority shall determine the necessityd aaxtent of

demonstration flights for those AOC holders operatircraft with a maximum
certificated take-off mass of 5,700kg or less.

Facilities. 28. -(1)  An air operator certificate (AOC) holder shaihintain
operational and airworthiness support facilitieghet AOC holders’ principal
base of operation, appropriate for the area anel éyperation.
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manual

(2) An AOC holder shall arrange appropriate gebbandling facilities
necessary to ensure the safe servicing and loadiitg aircraft at each airport
used.

29. -(1) In establishing flight operations schedul@s,air operator
certificate (AOC) holder shall-
(a) allow enough time for the proper servicing of aftat intermediate
stops; and
(b) consider the prevailing winds en route and cruisipged for the
type of aircraft.
(2) The cruising speed referred to in sub-tegn (1) shall not be
more than that resulting from the specified crigsmtput of the engines.

PART IV
AOC FLIGHT OPERATIONS MANAGEMENT

30. -(1) An air operator certificate (AOC) holder shalue to the
crew members and persons assigned operationabtfuntictions, an operations
manual as set oiin theThird Schedul to these Regulatior

(2) The Operations Manual referred to in suhitagon (1) shall be
amended or revised as is necessary to ensure hbaintormation contained
therein is kept up to date, and all such amendn@ntsvisions shall be issued to
all personnel that are required to use the Operafidanual.

(3) An AOC holder shall submit to the Authori@lycopy of the AOC
holder’s entire operations manual for the time geim force or of such parts
thereof as the Authority may specify.

(4) An AOC holder shall make such amendmentaduitions to the
operations manual as the Authority may requiretli@ purpose of ensuring the
safety of the aircraft or of persons or cargo eartherein, efficiency or regularity
of air navigation

(5) The Operations Manual issued under sub-régulgl) shall contain
the overall, general company policies and proceduregarding the flight
operations it conducts.

An AOC holder shall prepare and keep current aaraipns manual which
contains the AOC holder’s procedures and poliaegHe use and guidance of its
personnel.

(6) An AOC holder shall issue the Operations Mnor pertinent
portions, together with all amendments and revisitm all personnel that are
required to use it.

(7) An AOC holder shall not provide for use da$ ipersonnel in
commercial air transport any Operations Manualt®mpart which has not been
reviewed and found acceptable or approved for tB€ Aolder by the Authority.

(8) An AOC holder shall ensure that the contemtd structure of the
Operations Manual are in accordance with these Regus and includes at least
those subjects designated by the Authority thabpmicable to the AOC holder’s
area and type of operatio

(9) The Operations Manual may be published inspaas a single
document, or as a series of volumes. .

(10) An AOC holder may design an Operationanlval to be more
restrictive than the Authority’s requirements
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31. -(1) An air operator certificate (AOC) holder shallsare that all
operations personnel are properly instructed iir ttheties and responsibilities
and the relationship of such duties to the opemama whole.

(2) An AOC holder shall have training programnaggproved by the
Authority containing the general training, checkirsgandardization and record
keeping policies as specified in the Third Schedule

(3) An AOC holder shall have a training curriculuapproved by the
Authority prior to using the training curriculumrféhe purpose of qualifying a
crew member, or person performing operational @britinctions, for duties in
commercial air transport.

(4) An AOC holder shall submit to theutAority any revision to an
approved training programme, and shall receivea@brof the revision from the
Authority before that revision can be effected.

(5) The training programmes specified in sub-tagon (2) shall be
described in detail either in the operations omitraining manual which would
form part of the operations manual but may be dsisea separate volume.

32. -(1) A holder or applicant for an air operator dersite (AOC)
shall submit proposed aircraft operating manual dach type and variant of
aircraft operated, containing the normal, abnoraral emergency procedures
relating to the operation of the aircraft for apgaioky the Authority

(2) An aircraft operating manual shall-

(a) be based upon the aircraft manufacturer’s datéhtospecific aircraft
type and variant operated by the AOC holder andl shalude
specific operating parameters, details of the aftcsystems and of
the check lists to be used applicable to the ojperaitof the AOC
holder that are approved by the Authority;

(b) be designed so as to observe human factors prsciphd

(c) be issued to the flight crew members and persorsgred
operational control functions to each aircraft aped by the AOC
holder.

(3) A holder or applicant for an AOC shall subrand maintain an
aircraft operating manual containing as a minimine information specified in
the Second Schedule to these Regulations.

(4) The operator shall provide operations staf dight crew with an
aircraft operating manual, for each aircraft typermted, containing the normal,
abnormal and emergency procedures relating togheation of the aircraft.

(5) The manual shall include details of the aficsystems and of the
checklists to be used.

(6) The design of the manual shall observe hufaetiors principles.

33. -(1)  An air operator certificate (AOC) holder shalhimtain a
journey log containing the following informationrfeach flight-

(a) aircraft nationality and registration marks;
(b) date of the flight;

(c) name(s) of crew members;

(d) duty assignments of crew members;

(e) place of departure;

(f) place of arrival;
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(g) time of departure;

(h) time of arrival;

(i) duration of flight;

(i) purpose of flight;

(k) incidents, and observations, if any; and
(I) signature of the pilot-in-command.

(2) The Authority may waive the requirement abgegulation (1) if the
relevant information is available in the aircra&thnical logbook referred to in
regulation 61.

(3). An AOC holder shall maintain a journey lbgok for every
aeroplane engaged in international air navigationwhich shall be entered
particulars of the aeroplane, its crew and eacmpu
(4) An AOC holder shall ensure that all entrieshia journey log are made
concurrently and are permanent in nature.

34. An air operator certificate (AOC) holder shall, farach
commercial air transport operation, designate, iitivg, one pilot as the pilot-
in-commanc

35. -(1) An air operator certificate (AOC) holder shedhedule, and
the pilot-in-command shall ensure that the minimummber of required cabin
crew members are on board passenger-carryingslight

(2) The number of cabin crew members may ndede than the minimum
prescribed by the Authority in the AOC holders’ mg®@ns specifications or the
following, whichever is greater-

(a) in the case of an aircraft with a total seatingacéty of twenty to
fifty passengers, one cabin crew member;

(b) in the case of an aircraft with a total seatingacity of not more than
two hundred, the number of cabin crew members ediran such
flight shall be not less than one cabin crew menfityeevery fifty, or
a fraction of fifty passengers carried;

(c) in the case of an aircraft with a total seatingacéy of more than
two hundred, the number of cabin crew members ezhran such
flights shall be not less than half the numberhef tnain exits in the
aircraft, and in addition, when more than two h&aldpassengers are
carried, one additional cabin crew member for evesnty-five, or a
fraction of twenty five, of such passengers abeue ttundred.

3) Where the number of cabin crew membersiBpé in sub-
regulation (2), calculated in accordance with teab-regulation exceeds the
number of main exits in the aircraft, it shall hdfigient compliance with this
regulation if the number of cabin crew membersiedris equal to the number of
main exits in the aircratft.

(4) Where passengers are on board a parkeafaittre minimum
number of cabin crew members shall be half of tmalver required for the flight
operation, but in any case a minimum of one cat@waenember or another
person qualified in the emergency evacuation praeedfor the aircraft.

(5) Where one-half of the cabin crew memberscifpd in sub-
regulation (1) would result in a fractional numhtie tally of requisite cabin crew
members may be rounded down to the next whole humbe
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(6) Notwithstanding the preceding provisions tbfs regulation the
Authority may give a direction to an AOC holder weng him to include among
the crew thereof, whenever the aircraft is flying the purpose of commercial air
transport operations, at least one cabin crew mlestéinding that the aircraft may
be carrying fewer than twenty passen

36. An air operator certificate (AOC) holder shall naflow the
transportation of special situation passengerspgxc

(a) as otherwise provided in the AOC holder’s operaioranual
procedures; and
(b) with the knowledge and concurrence of the pilot@mmand.

37. -(1)  An air operator certificate (AOC) holder shadkiie to
each flight crew member and make available on @achaft at each flight crew
member position, the cockpit checklist procedurpgreved by the Authority
appropriate for the type and variant of aircraft.

(2) Checklists shall be used by flight crews -

(a) prior to, during and after all phases of ofiers; and

(b) in emergencies;
to ensure compliance with the operating procedem¥ained in the aircraft
operating manual and the aeroplane flight manualilver documents associated
with the certificate of airworthiness and otherwisehe operations manual, are
followed.

(3)The design and utilization of checklists shaiserve human factors
principles

(4) An AOC holder shall ensure that approveacpdures include each
item necessary for flight crew members to check dafety before starting
engines, taking off, or landing, and for engine @aydtems abnormalities and
emergencies.

(5) An AOC holder shall ensure that the chetldi®cedures are designed
so that a flight crew member shall not need to uglgn their memory for items to
be checked.

(6) An AOC holder shall make the approved proceslueadily available in
the cockpit of each aircraft and the flight crevalsibe required to follow them
when operating the aircraft.

38. -(1) An air operator certificate (AOC) holder shatbvide for the
use of the flight crew members, maintenance perdprmamd persons assigned
operational control functions during the performamé their duties, Minimum
Equipment List approved by the Authority.

(2) The MEL shall be specific to the aircrafpéyand variant and shall
contain the circumstances, limitations and procesldor release or continuance
of flight of the aircraft with inoperative comportenequipment or instruments.

(3) An AOC holder may provide for the use of fligcrew, maintenance
personnel and persons assigned operational cortrottions during the
performance of their duties a Configuration Dewatlist (CDL) specific to the
aircraft type if one is provided and approved by 8tate of Design.
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(4) An AOC holder’'s Operations Manual shall camtthose procedures
acceptable to the Authority for operations in ademice with the CDL
requirements.

(5)The operator shall include in the operationanoal a minimum
equipment list (MEL), approved by the State of @gerator which will enable
the pilot-in-command to determine whether a flightty be commenced or
continued from any intermediate stop should anytrumsent, equipment or
systems become inoperati

(6)Where the State of the Operator is not théeSiaRegistry, the State
of the Operator shall ensure that the MEL does aiffect the aeroplane’s
compliance with the airworthiness requirements iapple in the State of
Registry.

39. -(1)  An air operator certificate holder shall prdeifor the use
of the flight crew members and persons assignedatipeal control functions
during the performance of their duties, a PerforteaRlanning Manual (PPM)
acceptable to the Authori

(2) The PPM shall be specific to the aircraftetygnd variant and shall
contain adequate performance information to acelyraalculate the performance
in all normal phases of flight operation.

40. -(1) An air operator certificate (AOC) holder shalhve a
system approved by the Authority, for obtaining,imteining and distributing to
appropriate personnel current performance dataetwh aircraft, route and
airport that the AOC holder uses.

41, -(1)An air operator certificate (AOC) holder shalbpide for the
use of the flight crew members, ground handling@enel and persons assigned
operational control functions during the performamnd their duties, an aircraft
handling and loading manual acceptable to the Aitth

(2) The loading manual shall be specific to tireraft type and variant

which contains the procedures and limitations fnviging and loading of the
aircraft

42, An air operator certificate (AOC) holder shall haaesystem,
approved by the Authority for obtaining, maintaigirand distributing to
appropriate personnel current information regardimg mass and balance of
each aircraft operated by that AOC holder.

43, -(1) An AOC holder shall issue to the cabin creenmber for use
during the performance of their duties, a cabimcneember manual acceptable
to the Authority.

(2) The Cabin Crew Member manual shall contdia bperational
policies and procedures applicable to cabin creimbes and the carriage of
passengers.

(3) An AOC holder shall issue to the Cabin Crgl@mber a manual
specific to the aircraft type and variant, contagnat least the information set out
in the Fifth Schedule to these Regulations as agliletails of normal, abnormal
and emergency procedures and the location and taperaf emergency
equipment.

(4) The manuals specified in sub-regulation @y be combined into
one manual for use by the cabin crew member.
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44, -(1) An air operator certificate (AOC) holder Blearry on each
passenger-carrying aircraft, in convenient locatifor the use of each passenger,
printed briefing cards supplementing the oral Imgeind containing-

(a) diagrams and methods of operating the emergentsy, exi
(b) other instructions necessary for use of the emesgequipment; and

(c) information regarding the restrictions and requieats associated

with sitting in an exit seat ro
(2) An AOC holder shall ensure that each camtains information that

is pertinent only to the type and variant of aifcused for that flight.

(3) An AOC holder shall, at each exit seat, pitevpassenger

information cards that include the following infcaition in English and Kiswabhili
languages-
(a) functions required of a passenger in the evenhamaergency in which

a crew member is not available to assist-
0] locate the emergency exit;

(i) recognise the emergency exit opening mechanism;
(iii) comprehend the instructions for operating the eprary exit;
(iv) operate the emergency exit;

(v) assess whether opening the emergency exit wikas® the hazards
to which passengers may be exposed;
(vi) follow oral directions and hand signals given byrew member;

(vii) stow or secure the emergency exit door so thatlinat impede use
of the exit;

(viii) assess the condition of an escape slide, activatslide, and
stabilise the slide after deploymentto  assisti@in getting
off the slide

(ix) pass expeditiously through the emergency exit; and

x) assess, select, and follow a safe path away frerertiergency
exit;

(b) a requirement that a passenger identify themsétvakow reseating if

that passenger-
(i) cannot perform the emergency functions statedenrnformation

card;
(i)  has a condition that will prevent that;

(iii) passenger from performing the functions;

(iv) may suffer bodily harm as the result of performimg or more of
those functions;
(v) does not wish to perform those functions; or

(vi) lacks the ability to read, speak, or understardahguage or the
graphic form in which instructions are providedtbg AOC holder;

(vii) a statement that whenever a crew member ident@figmssenger
who does not meet the requirements specified imgvaph (b)
above, the crew member shall reseat the passenger.

45, -(1) An air operator certificate (AOC) holder shiadlve a system

approved by the Authority for obtaining, maintaigirand distributing to
appropriate personnel current aeronautical datadoh route and airport used.
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(2) An AOC holder shall provide the followingranautical data for each
airport used-
(a) airports-

(i facilities;
(i) navigational and communications aids;

(i) construction affecting takeoff, landing, or growkrations;
and
(iv) air traffic service facilities;

(b) runways, clearways, and stopways-
(i) dimensions;
(i) surface;
(iii) marking and lighting systems; and
(iv) elevation and gradient;
(c) displaced thresholds-
(i) location;
(i) dimensions;
(i) takeoff or landing or both;
(d) obstacles-

(i) those affecting takeoff and landing performance
computations; and
(ii) controlling obstacles;

(e) instrument flight procedures-
(i) departure procedure;
(i) approach procedure; and
(iif) missed approach procedure;
(f) special information-
(i) runway visual range measurement equipment; and

(ii) prevailing winds under low visibility conditions.

46. -(1) An air operator certificate (AOC) holder shatbvide for the
use of the flight crew members and persons assigpedational control function
during the performance of their duties, a routedguand aeronautical charts
approved by the Authorit

(2) The route guide and aeronautical charts $fgatiurrent and appropriate

for the proposed types and areas of operationset@dmducted by the AOC
holder.

47, -(1) An air operator certificate (AOC) holder shafle sources
approved by the Authority for the weather reportsl dorecasts used for
decisions regarding flight preparation, routing &wininal operation
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(2) Where an AOC holder carries out passengeyiog operations on a
published schedule, the AOC holder shall have gmosed system for obtaining
forecasts and reports of adverse weather phenothenanay affect safety of
flight on each route to be flown and airport toused.

(3) An AOC holder may use the following sourcésmeather reports for
flight planning or controlling flight movement-

(a) the [State] Meteorological Agency;

(b) the [State] -operated automated surface observstadions, so long
as the station reports all required items for agete surface
aviation weather report;

(c) a[State]-operated supplemental aviation weathorting station;

(d) observations made by aerodrome control towers;
(e) a [State]-contracted weather observatory;

(f) any active meteorological office operated by a ifprestate which
subscribes to the standards and practices containgue Chicago
convention and the annexes thereunder;

(g9) any military weather reporting sources approvedhsy Authority in
case of flight operations which use military aifgoms departure,
destination, alternate or diversion airports;

(h) near-real time reports such as pilot reports, radguorts, radar
summary charts, and satellite imagery reports madeommercial
weather sources or other sources specifically amokoby the
Authority; or

(i) an AOC holder operated and maintained weather tiagosystem
approved by the Authority.

48, -(1) An air operator certificate (AOC) holder phamg to
operate an aircraft in conditions where frost, ioce,snow may reasonably be
expected to stick on to the aircraft shall-

(a) use only aircraft adequately equipped for such itimmd;

(b) ensure flight crew is adequately trained for sumhditions; and
(c) have an approved ground de-icing and anti-icingzmme.

(2) Contents of the ground de-icing and antidgciprogramme shall

include a detailed description of-

(a) the method used to determine that conditions ach that frost, ice,
or snow may reasonably be expected to stick omndoatrcraft and
that ground de-icing and anti-icing operational gadures shall be
effected;

(b) the person responsible for deciding that groundcithgr and anti-
icing operational procedures shall be effected;

(c) the procedures for implementing ground de-icing amdi-icing
operational procedure

(d) the specific duties and responsibilities of eachrafional position or
group responsible for getting the aircraft saféfp@ne while ground
de-icing and an-icing operational procedures are in eft

(e) The AOC holder’s programme shall include proceduaesflight
crew members to increase or decrease the deterrholddver time
in changing conditions; and

(f) The holdover time shall be supported by data aebéptto the
Authority.

(5 Where the maximum holdover time is exceededeoff shall be

prohibited unless at least one of the followingditinns exists.
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(a) a pre-takeoff contamination check is conducted idatshe aircraft
within five minutes prior to beginning take off tietermine that the
wings, control surfaces, and other critical suréaeges defined in the
certificate holder's programme, are free of frist,or snow;

(b) it is otherwise determined by an alternate procedapproved by the
Authority and in accordance with the AOC holder'ppeoved
programme, that the wings, control surfaces, anderofcritical
surfaces are free of frost, ice or snow

(c) the wings, control surfaces, and other criticafesres are de-iced
again and a new holdover time is determined.

49. -(1) An air operator certificate (AOC) holder whonducts
scheduled operations shall have an adequate sygiproved by the Authority
for proper dispatching and monitoring of the pragref the scheduled flights.

(2) The dispatch and monitoring system shall len@ugh dispatch centres,
adequate for the operations to be conducted, ld@tpoints necessary to ensure
adequate flight preparation, dispatch and in-fligbntact with the scheduled
flight operations

(3) Where an AOC holder conducts scheduled ojpastthe AOC holder
shall provide enough qualified operations officareach dispatch centre to
ensure proper operational control of each flight.

50. -(1) An air operator certificate (AOC) holder whonducts
charter flight operations shall have a system faviging flight preparation
documents and determining the departure and ariiiveds of its flights at all
airports approved by the Authority.

(2) The systems specified in sub-regulation (iallshave a means of
communication by private or available public fa@$ to monitor the departure
and arrival at all airports, including flight diweons

(3) An AOC holder shall have an approved fligtldwing system
established and adequate for the proper monitarfiregch flight, considering the
operations to be conduct

(4) The centres established by an AOC holdeffligint following shall
be located at points necessary to ensure-

(a) the proper monitoring of the progress of each fligith respect
to its departure at the point of origin and arriahits destination,
including intermediate stops and diversions; and

(b) that the pilot-in-command is provided with all infioation
necessary for the safety of the flight.

(5) An AOC holder conducting charter operatioresy arrange to have
flight following facilities provided by persons @hthan the AOC holder’s
employees, but in such a case the AOC holder aggdito be primarily
responsible for the operational control of eaahf.

(6) An AOC holder conducting charter operatiassg a flight following
system shall ensure that the system has adequediteimand personnel to
provide the information necessary for the initiatend safe conduct of each flight
to-

(a) the flight crew of each aircraft; and

(b) the persons designated by the AOC holder to pertbenfunction of
operational control of the aircraft.
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(6) An AOC holder conducting charter operatishall show that the
personnel required to perform the function of ofieral control are able to
perform their duties.

51. -(1)  An air operator certificate (AOC) holder'scaaft shall

have two-way radio communications with all air iafservice facilities along
the routes and alternate routes to be used.

(2) An AOC holder who conducts scheduled openatishall have rapid
and reliable radio communications with all flightteer his entire route structure
under normal operating conditions.

52. -(1)An air operator certificate (AOC) holder mapnduct

operations only along such routes and within suehsafor which-

(a) ground facilities and services, including meteogatal services,
provided are adequate for the planned operation;

(b) the performance of the aircraft intended to be usedlequate to
comply with minimum flight altitude requirements;

(c) the equipment of the aircraft intended to be usedtsithe minimum
requirements for the planned operation;

(d) appropriate and current maps and charts are algikatd

(e) where a two-engine aircraft is used, adequate d#poe available
with the time and distance limitations.
(2) A person shall not conduct commercial eangport operations on

any route or area of operation unless the opemtéwa in accordance with any
restrictions imposed by the Author

53. -(1) An air operator certificate (AOC) holder Bhaot operate

on a proposed route or area that does not haveisoal ground aids-

(a) available over the route for navigating aircrafthin the degree of
accuracy required for ATC; and

(b) located to allow navigation to any regular, promgil, refuelling, or
alternate airport, within the degree of accuracgessary for the
operation involved.

(2) Non visual ground aids shall not be requiad

(a) visual flight rules operations; or

(b) operations on route segments where the use oftie¢éles other
specialised means of navigation is approved bytktaority.

54, -(1) An air operator certificate holder shall estsiblia flight

safety documents system, for the use and guiddmgeenational personnel.

(2) Guidance on the development and organization ofightfsafety

documents system is provided in Sixth schedule

55. -(1) The Authority shall establish a safety prograrmorder to

achieve an acceptable level of safety in the ojweraif aircraft.

(2) An air operator certificate (AOC) holder operatiag[State]

registered aircraft flying for the purpose of common@ air transport shall
establish and maintain a safety management systeept@d by the Authority.
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(3) The safety management system referred salregulation (2) shall-
(a) identify actual and potential safety hazards;

(b) ensure that remedial action necessary to mainteaceeptable level
of safety is implemented; and

(c) provide for continuous monitoring and regular assent of the
safety level achieved; and

(d) make continuous improvement to the overall levedadety.

(3) An AOC holder operating a [State] registeraidcraft with a
maximum certificated take off mass authorised oferthan 27,000 kg flying for
the purpose of commercial air transport shall idelwa flight data monitoring
programme as part of its safety management sy

(4) A flight data analysis programme shall b&-ponitive and contain
adequate safeguards to protect the source of the da

(5) A safety management system shall clearlyngefines of safety
accountability throughout the operator's organ@ati including a direct
accountability for safety on the part of senior eg@ment.

(7) The AOC holder shall, as part of certificati@quirements, submit an
SMS manual to the Authority for approval and shalude

(a) a scope of safety management system

(b) the safety policy and objectives;

(c) safety accountabilities;

(d) key safety personnel;

(e) documentation control procedures;

(f) coordination of emergency response planning;

(g) hazards identification and safety risk management
schems;

(h) safety assurance;

(i) safety performance monetary;

() safety audit;

(k) management of change;

() safety promotion; and

(m) contacted activities.

PART V
AOC MAINTENANCE REQUIREMENTS

Maintenance 56. -(1) An air operator certificate (AOC) holder dhahsure the
responsibilty  gjrworthiness of its aircraft and the serviceapilif both operational and
emergency equipment by-
(a) carrying out pre-flight inspections;

(b) correcting any defect or damage affecting safe aijwer of the
aircraft to an approved standard, taking into antdbe minimum
equipment list and configuration deviation listaifailable for the
aircraft type;

(c) carrying out maintenance on the aircraft in accocdawith the
approved operator's aircraft maintenance programme;

(d) analysing of the effectiveness of the AOC holdapproved aircraft
maintenance programme;

(e) effecting the provisions of any operational direetiairworthiness
directive and any other continued airworthinessuiregnent made
mandatory by the Authority; and
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(f) carrying out modifications in accordance with apraged standard
and establishing an embodiment policy for non-mgoga
modifications.

(2) An AOC holder shall ensure that the cerdifiec of airworthiness for
each aircraft operated remains valid in respe

(a) the requirements specified in sub-regulation (1);

(b) the expiry date of the certificate of airworthinessd

(c) any other maintenance condition specified in theifamte of

airworthiness.

(3) AOC holder shall ensure that the requiremestecified in sub-
regulation (1) are performed in accordance withcedures approved by or
acceptable to the Authority.

(4) An AOC holder shall ensure that the mainteea preventive
maintenance and modification of its aircraft oceift component are performed
in accordance with its maintenance control manuatwrent instructions for
continued airworthiness, and applicable civil aviatregulations.

(5) An AOC holder may make an arrangement withtlaer person for the
performance of any maintenance, preventive mainmar modifications but
shall remain responsible for all work performed emithe arrangement.

(6) Operators shall ensure that, in accordantie priocedures acceptable
to the State of Registry, the operational and esrerg equipment necessary for
the intended flight is serviceable.

(7) The owner of an aeroplane, or in the caseaviiés leased, the lessee,
shall ensure that, in accordance with proceduresmable to the State of
Registry.

(8) The maintenance of the helicopter shall béopmed in accordance
with a maintenance programme acceptable to the Sfa&egistry

(9) The owner of an aeroplane, or in the caseavités leased, the lessee,
shall ensure that, the certificate of airworthinegshe aeroplane remains valid
in accordance with procedures acceptable to the StaRegistry

57. -(1)Except for pre-flight inspections, an air operatertificate
holder shall not operate an aircraft-

(a) registered in the [State] unless it is maintairsdl released to
service by an AMO approved in accordance with thél Gviation
(Approved Maintenance Organization) Regulations,.............. ;
and

(b) of foreign registry unless it is maintained ankbased to service in
accordance with a system approved by the StateegisRy and is
acceptable to the Authority;

(2) The State of Registry may transfer somalbits responsibility for

foreign registered aircraft operating in the [Stateder an agreement entered
into pursuant to Article 83s of Chicago Convention.

58. -(2) An air operator certificate (AOC) holder dhatovide
to the Authority, and to the State of Registrylod wircraft, if different from the
Authority, the AOC holder's maintenance control oanand subsequent
amendments, for the use and guidance of maintenamce operational
personnel concerned, containing details of the rosgéion’s structure
including-

(a) the accountable manager and Director of Maintenaasponsible
for the maintenance system as required by Regulatig;
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(b) procedures to be followed to satisfy the mainteramsponsibility

(©)

required under Regulation 56, except where the A®fder is an
AMO, and the quality functions are specified in Riegjon 16, such
procedures may be included in the AMO procedurasuaia
procedures for the reporting of failures, malfuoc, and defects in
accordance with the Civil Aviation (AirworthinesRegulations to
the Authority, State of Registry and the State @siDn within
seventy two hours of discove

(d) items that warrant immediate notification to the tiAarity by

telephone, telex or fax, with a written follow-oaport as soon as
possible but no later than within seventy two hoofrdiscovery,
which are-

0] primary structural failure,

(i)  control system failure,
(iii)  fire in the aircraft,
(iv) engine structure failure, or

(v) any other condition considered an imminent fthza
safety.

(2) An AOC holder’'s maintenance control mantnalliscontain the
following information which may be issued in separparts-

(@)
(b)
(©)
(d)
(e)

()
(9)
(h)

0

(k)

a description of the administrative agreements beetwthe AOC
holder and an AMC

a description of the maintenance procedures angribeedures for
completing and signing the certificate of releassdrvice;

a description of the procedures to ensure eachiaftiran AOC
holder operates is in an airvthy condition

a description of the procedures to ensure the tpreh emergency
equipment for each flight is serviceable;

the names and duties of the person or personsreeqia ensure that
all maintenance is carried out in accordance with maintenance
control manual,

a reference to the maintenance programme requirederu
Regulation 66;

a description of the methods for completion aneéneébn of the
operator’'s maintenance records required by Regul&s8;

a description of the procedures for monitoring, easgg and
reporting maintenance and operational experiencelfaircraft of a
maximum certificated take-off mass of over 5,700kg

a description of the procedures for obtaining asskasing continued
airworthiness information and implementing any t@sg actions
for all aircraft with a maximum certificated tak&-anass of over
5,700kg, from the organisation responsible fortifpe design, and
shall implement such actions considered necessaihé State of
Registry

a system of ensuring that any fault, malfunctiatefects and other
occurrences that cause or might cause adversetsffet the
continuing airworthiness of aeroplanes with a maximcertificated
take-off mass of over 5,700kg and helicopters X48&nd above
maximum certificated take-off mass shall be trattsdi to the
organization responsible for the type design oft #heroplane or
helicopter;

a description of the procedures for implementing ndadory
continuing airworthiness information as requiredRieculation 56;
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() a description of establishing and maintaining aesyisof analysis
and continued monitoring of the performance andieficy of the
maintenance programme in order to correct any ey in that
programme;

(m)a description of aircraft types and models to whibe manual
applies;

(n) a description of procedures for ensuring that wiseabilities
affecting airworthiness are recorded and rectifegt

(o) a description of the procedures for advising treeSof Registry and
the State of the Operator of significant in- sevaccurrences.

(p) An AOC holder shall not provide for use of its pmmel in
commercial air transport, a maintenance control uabior its part
that has not been reviewed and approved by theotitith

(3) An AOC holder or applicant for an AOC shalbmit and maintain
a maintenance control manual containing at leasirtformation set out in the
seventh Schedule to these Regulations.

(4) The operator shall provide the State of ther@r and the State of
Registry with a copy of the operator’'s maintenacmetrol manual, together with
all amendments or revisions to it and shall inceamin it such mandatory
material as the State of the Operator or the $faRegistry may require.

59. -(1)  An air operator certificate (AOC) holder, apyged as
an approved maintenance organisation (AMO), magycaut the requirements
in regulation 56

(2) An AOC holder shall employ a person or a grafppersons,
acceptable to the Authority, to ensure that allntgiance is carried out on time
to an approved standard such that the maintenaérements of Regulation
56 and requirements of the AOC holder's maintenaca@rol manual are
satisfied, and to ensure the functioning of thdigusystem.

(3) An AOC holder shall provide suitable officecammodation at
appropriate locations for the personnel specifiesub-regulation (2).

(4) Where an AOC holder is not an AMO, the AOGQdeo shall make
arrangements with an AMO to carry out theuirement of regulatio/5€.

(5) The arrangement made pursuant to sub-regolé4) shall be in the
form of a written maintenance contract betweenAR¥C holder and the AMO
detailing the required maintenance functions adndef the support of the
quality functions approved or accepted by the Aritho

60. -(1) For maintenance purposes, an air operatoificate
(AOC) holder's quality system required under Ratipn 16 shall-
(a) include at least the following functions-

() monitoring that the activities of regulation 56 dveing
performed in accordance with the accepted procs

(i) ensure that all contracted maintenance is carug¢do
accordance with the contract;

(i) monitoring compliance with, and adequacy of, praced
required to ensure safe maintenance practicesodhyw
aircraft and aircraft components.

(iv) monitoring the continued compliance with the regoients

of these Regulations; and
(b) shall include a quality assurance programme thantagos
procedures designed to verify that all maintenapgerations are
being conducted in accordance with all applicaldquirements,
standards and procedures.
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(2) Compliance monitoring as referred to in-sefpulation (1) shall
include a feed-back system to the accountable nesitagensure corrective
action as necessary.

(3) Where an AOC holder is also an approved maariee organisation
(AMO), the AOC holder's quality management systeay rhe combined with
the requirements of an AMO and submitted for apar@nd acceptance to the
Authority, and State of Registry for aircraft negistered in the [State].

(4) An AOC holder shall establish a plan accelgtab the Authority
indicating when and how often the activities asuneggl in regulation 56 may be
monitored.

(5) Reports shall be made upon completion ohitoang of activities
including details of discrepancies of non-compl@anwith procedures or
requirements.

(6) The feedback part of the system shall spetié/person responsible
for rectifying discrepancies and non-complianceesch particular case, the
procedure to be followed if rectification is nothepleted within appropriate time
scales, and a system of reporting to the accowntabhage

(7) To ensure effective compliance witls regulation, an AOC holder or
an applicant for an AOC shall carry out-

(a) product sampling ; the part inspection of a repregere sample of

the aircraft fleet;

(b) defect sampling ; the monitoring of defect rectifion performance;

(c) concession sampling ; the monitoring of any corioessot to carry
out maintenance on time;

(d) on time maintenance sampling ; the monitoring oémwHying
hours, calendar time and flight cycles, of theraiftcand the
components are brought in for maintenance; and

(e) sample reports of unairworthy conditions and maiabtee errors on
aircraft and components

61. -(1) An air operator certificate (AOC) holder shetsure that
every [State] registered aircraft used for comnarair transport or aerial work
maintains a technical logbook.

(2) The following particulars shall be enteredha technical logbook-

(a) atitle page with the name and address of the tpethe aircraft type,
and registration marks;
(b) details relating to the current certificate of e to service ;

(c) details relating to the next inspection on therappd maintenance
schedule ;

(d) a section containing sector record pages, eachlpegg serially
numbered with the operator's name printed theremhhaving a
provision for recording the following-

(i) aircraft type, serial number and registration marks

(i) date, place and time of take-off and landing;
(i) particulars of any defect experienced on the dircra

(iv) the fuel and oil quantities on arrival and quaesituplifted in
each tank;

(v) a certificate of release to service in respectngfwaork
performed for the purpose of rectifying defects;

(vi) the running total of flying hours, such that theireoto the next
scheduled inspection can be easily determined; and

(vii) provision for pre-flight and daily inspection sigaees;
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(e) a readily identifiable section containing a recafddeferred defects
with serially numbered pages and the operator'senprinted thereon
including a provision for recording the following-

(i) across-reference for each deferred defect su¢hhbariginal
defect together with brief related details can Heanty
identified in the sector record section;

(i)  the original date of occurrence of the deferrecddgftogether
with brief related detail anc

(iif) a cross-reference for each deferred defect sutlh@action in
respect of such deferred defect can be clearhtiftihin the
sector record sectic

(9) the number of landings, flight pressure cyclesrmime cycles as
specified for that aircraft; and

(h) any other details as the Authority may require.

(3) The technical log and any subsequer@ralment shall be approved by
the Authority.

Technical 62. -(1) At the end of every flight, the pilot-in-comma¢flC) shall
g’rﬂ*r’izgk enter, sign and date the following information iteehnical logbook-

(a) the times when the aircraft took off and landedj an

(b) particulars of any defect which is known to him amkich affects the
airworthiness or safe operation of the aircraftjfano such defect is
known to him, an entry to that effect.

(2) Notwithstanding sub-regulation (1), in theeaf a number of
consecutive flights each of which begins and ends-

(a) within the same period of 24 hours;

(b) at the same aerodrome except where each suchiflightthe purpose
of dropping or projecting any material for agricu#il, public health or
similar purposes; and

(c) with the same person as the PIC, the PIC may, éxdegre he
becomes aware of a defect during an earlier fligiatce the entries in a
technical logbook at the end of the last of suaisecutive flights.

(3) Upon the rectification of any defect whichshbeen entered in a
technical logbook a person signing a maintenantease in respect of that
defect shall enter the release in the technicdldog in such a position as to be
readily identifiable with the defect to which ila&es.

4) An air operator certificate holder shall bain the approved
Operations Manual a procedure for keeping adequmies of technical logbook
to be carried on board the aircraft in a placeitpatcessible to each flight crew
member.

Maintenance 63. -(1) An air operator certificate (AOC) holderasirensure that
records. a system has been established to keep the followdngrds, in a form
acceptable to the Authority-

(a) the total time in service in hours, calendar timd aycles, as
appropriate, of the aircraft and all its life-limit components;

(b) the current status of compliance with all mandatmnygtinuing
airworthiness informatior

(c) appropriate details of modifications and repairthiaircraft and its
major components;
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(d) the time in service in hours, calendar time andesy@s appropriate,
since last overhaul of the aircraft or its compdaeubject to
mandatory overhaul life;

(e) the current aircraft status of compliance with itigntenance
programme

() the detailed maintenance records to show thaegilirements for
signing of a certificate of release to service hiagen met;

(g) the detailed maintenance records to show thaegllirements for the
signing of a maintenance release have been met; and

(h) technical logbook records.

(2)  An AOC holder shall ensure that-

(a) the records specified in sub-regulation (1)(a)oate kept for a
minimum period of ninety days after the unit to eththey refer has
been permanently withdrawn from service;

(b) the records referred to in sub-regulation (1)(8 kept for a minimum
of two years after the signing of the certificatealease to service;

(c) the records referred to in sub-regulation (1)(@)ratained for twenty
four months after the date of the last el

(d) in the event of temporary change of operator, étends specified in
sub-regulation (1) are made available to the nesvaipr;

(e) (e)copies of all amendments to the operator’s reagrice control
manual shall be furnished promptly to all orgarioa or persons to
whom the manual has been issued; and

(f) when an aircraft is permanently transferred frora operator to another
operator, the records specified in sub-regulatigrate also transferred.

(3) The records in sub regulation (2)(f) for a miom period of one year after
the signing of the maintenance rele

64. -(1) An air operator certificate (AOC) holder Bh#ot operate
an aircraft unless it is maintained and releasedetwice by an organisation
approved in accordance with the Civil Aviation (4Apped Maintenance
Organisation) Regulations, ................... atakle to the State of Registry.

(2) The owner or the lessee shall not operateagneplane unless it is
maintained and released to service under a systeeptable to the State of
Registry

(3) An operator shall not operate a helicopteesslit is maintained and
released to service by an organization approvegicgordance with Annex 6,
Part I, 8.7, or under an equivalent system, eittievhich shall be acceptable to
the State of Registry.

(4) The certificate of release to service shalidseied in accordance with
the AOC maintenance control manual procedures.

(5) An AOC holder shall not operate an aircréiéfarelease under sub-
regulation (1) unless an appropriate entry is madecordance with the AOC
maintenance control manual procedures acceptalihe tAuthority.

(6) An AOC holder shall give a copy of the céctite of release to
service for the aircraft to the PIC or ensure tatentry noting the release is
made in the technical logbook.

65. -(1)  All modifications or repairs to an aircraftathbe made
in compliance with the airworthiness requiremerdseptable to the State of
Registry.

(2) An air operator certificate (AOC) holdsrall-
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(a) establish the procedures to ensure that recordsposimg
compliance with the airworthiness requirementsretained;

(b) ensure that major repair or major modificationasried out in
accordance with technical data approved by the d@itih

(c) promptly, upon completion of a major modificationroajor repair,
prepare a report of each major modification or magpair of an
airframe, aircraft engine, propeller or applianck am aircraft
operated by the AOC holder; a

(d) submit a copy of each report of a major modifigatito the
Authority and keep a copy of each report of a megpair available
for inspectior

66. -(1)  An air operator certificate (AOC)  holder'srcaaft
maintenance programme and any subsequent amendhahbe submitted to
the Authority for approval.

(2) In the case of the foreign registered aftctae maintenance
programme shall be approved by the State of Rggistd may be subsequently
accepted by the Authori

(3) In addition to the requirement of a maintareaprogramme for aircraft
operated by an AOC holder, aircraft with maximum certificated takeoff mass
authorised above 13,310 kg shall include a reitgbiprogramme in the
maintenance programme.

(4) Where a determination is made by the Authiarnder sub-regulation
(3), an AOC holder shall provide the procedures amdrmation in the

maintenance control manual.

(5) An AOC holder shall ensure that each aitciaf maintained in
accordance with the approved maintenance prograwimah shall includ-

(a) maintenance tasks and the intervals in which thesdo be performed,
taking into account the anticipated utilisatiortlué aircraft;

maintenance tasks and the intervals at which tlaeseto be performed,

taking into account the anticipated utilizatiortloé aeroplane;

(b) where applicable, a continuing structural integptggramme;

(c) procedures for changing or deviating from paragsafd) and (b) as
approved by the State of Registry; and

(d) where applicable, condition monitoring and relidpil programme,
descriptions for aircraft systems, components aigihes.

(e) where applicable and approved by the State of dRggicondition
monitoring and reliability programme descriptioms &ircraft systems,
components and powerplants.

(6) The owner or the lessee shall ensure thainthimtenance of the
aeroplane is performed in accordance with a maames programme acceptable
to the State of Regist|

(7) The Authority may amend any operation spegiions (ops specs)
issued to an AOC holder to permit deviation frorasth provisions of this Part
that would prevent the return to service and useaidirame components,
engines, appliances, and spare parts becauserftzana components, engines,
appliances and spare parts have been maintaineedl or inspected by
persons employed outside the [State] who do nod lo[State] maintenance
engineer’s licence.

(8) An AOC holder who is granted authority undleis deviation shall
provide for surveillance of facilities and pracBcéo assure that all work
performed on the airframe components, engines,iamgs and spare parts
specified in sub-regulation (6) is accomplishedartordance with an AOC
holder’s maintenance control mani
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(9) Repetitive maintenance tasks that are sgekifi mandatory intervals
as a condition of approval of the type design dhalidentified as such.

(10) The maintenance programme shall be basedmamtenance
programme information made available by the StdteDesign or by the
organisation responsible for the type design, ang additional applicable
information, documentation or experience

(11) A person shall not provide for use of itsge®nel in commercial air
transport a maintenance programme or portion tfiendoch has not been
reviewed and approved for the AOC holder by thehArity.

(12) Approval of an AOC holder's maintenancegpammme and any
subsequent amendments shall be noted in the apesatpecification

(13) An AOC holder shall have an inspection paogme and a
programme covering other maintenance, preventiveinteteance, and
modifications to ensure that-

(a) preventive maintenance and modifications are ped in accordance
with an AOC holder's maintenance control manual;

(b) each aircraft released to service is airworthy aad been properly
maintained for operatic

(14) copies of all amendments to the maintengrogramme shall be
furnished promptly to all organizations or persaaswhom the maintenance
programme has been issued.

(15) An operator shall provide, for the use anélgnce of maintenance
and operational personnel concerned, a maintenaroggamme, acceptable to
the State of Registry, containing the informatiequired by regulation 66

(16) The design and application of the operatordgntenance programme
shall observe human factors principles accordinght® State of Registry’s
guidance materie

67. An air operator certificate (AOC) holder may make
arrangements with an appropriately rated AMO foe therformance of
maintenance, preventive maintenance, or modifinat@f any aircraft, airframe,
aircraft engine, propeller, appliance, or componentpart thereof as provided
in its maintenance programme and maintenance danawoual

PART VI
AOC SECURITY MANAGEMENT

68. An air operator certificate (AOC) holder shallsare that all
appropriate personnel are familiar and comply whthrelevant requirements of
the national security programmes of the [Statel,tifi@ protection of aircraft,
facilities and personnel from unlawful interference

69. -(1)  An air operator certificate (AOC) holder dredtablish
and maintain an approved security training programmhich ensures crew
members act in the most appropriate manner to ndnitthhe consequences of
acts of unlawful interference.

(2) The security training programme specifiedu-regulation (1) shall,

as a minimum include-

(a) determination of the seriousness of any occurrence;
(b) crew communication and coordination;
(c) appropriate self-defence responses;
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(d) use of non-lethal protective devices assigneddw ecnembers whose
use is authorised by the Authority;

(e) understanding of behaviour of terrorists so astdifate the ability of
crew members to cope with hijacker behaviour arebgager
response

(f) live situational training exercises regarding vasithreat conditions;

(g) flight procedures to protect the aircraft; and

(h) aircraft search procedures and guidance on ledlsbdmb locations
where practicable.

(3) An AOC holder shall establish and maintaiinagning programme to
acquaint appropriate employees with preventive oreasand techniques in
relation to passengers, baggage, cargo, mail, emuip stores and supplies
intended for carriage on an aircraft so that theytgbute to the prevention of
acts of sabotage or other forms of unlawful intenfiee.

70. Following an act of unlawful interference on boaad aircraft
the pilot-in-command (PIC) or, in the PIC’s absertbe air operator certificate
holder shall submit, without delay, a report offsaa act to the designated local
authority and the Authority.

71 -(1)  An air operator certificate (AOC) holder Bhensure
that there is on board the AOC holder’s aircrafthacklist of the procedures to
be followed in searching for a bomb in case of susa sabotage and for
inspecting aircraft for concealed weapons, expkssivwr other dangerous
devices when a well-founded suspicion exists thataircraft may be the object
of an act of unlawful interference.

(2)The checklist referred to in sub-regulatidn shall be supported by
guidance on the appropriate course of action tdaken should a bomb or
suspicious object be found and information on th&st-risk bomb location
specific to the aircra

72. -(2) Where an aircraft is equipped with a flight crew
compartment door, this door shall be capable aid&cked, and means shall
be provided by which cabin crew members can disigreetify the flight crew
in the event of suspicious activity or securitydutees in the cabin.

(2) An air operator certificate holder shatlsure that all passengers
carrying aircraft of a maximum certificated takd-ofass in excess of 45 500 Kg
or with a passenger seating capacity greater tixgnshall be equipped with an
approved flight crew compartment door that is desihto resist penetration by
small arms fire and grenade shrapnel, to resistilfler intrusions by
unauthorized persons, and be capable of being doakd unlocked from either
pilot’s station.

(3) Where an aircraft is equipped with a flightw compartment door in
accordance with sub-regulation (2)-

(a) the door shall be closed and locked from the tithexéernal doors are
closed following embarkation until any such dooojpened for
disembarkation, except when necessary to permésacand egress by
authorized persons; and

(b) means shall be provided for monitoring from thekgiicthe entire door
area outside the flight crew compartment to idgrggrsons requesting
entry and to detect suspicious behaviour or paiktitieat.
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PART VII
AOC DANGEROUSGOODSMANAGEMENT

73. An air operator certificate holder shall not spart dangerous
goods unless approved to do so by the Authority iancompliance with the
requirements of Regulation 74.

74. -(1) An air operator certificate (AOC) holder shadimply with
the provisions contained in the ICAO Technical dastions on all occasions
when dangerous goods are carried, irrespectivehethver the flight is wholly
or partly within or wholly outside the [State].

(2) Where dangerous goods are to be transported outsdState], the
AOC holder shall review and comply with the appiafg variations notified by
Contracting States contained in Attachment 3 tolénehnical Instructions.

(3) Articles and substances which would otherwlge classified as
dangerous goods are excluded from the provisionghisf Part, to the extent
specified in the Technical Instructions, providkey are-

(a) required to be on board the aircraft for operataasons;

(b) carried as catering or cabin service supplies;

(c) carried for use in flight as veterinary aid or dsuanane killer for an
animal; or
(d) carried for use in flight for medical aid for a jegit, provided that-

(i) gas cylinders have been manufactured spetifit@ the
purpose of containing and transporting that paiicgas;

(i) drugs, medicines and other medical matterusger the
control of trained personnel during the time wheeyt
are in use in the aircraft;

(iif) equipment containing wet cell batteries epk and, when
necessary, secured in an upright position to pteven
spillage of the electrolyte; and

(iv) proper provision is made to stow and seclirtha
equipment during take-off and landing and at dikeot
times when deemed necessary by the PIC in theesiter
of safety; o

(v) they are carried by passengers or crew members.

(4) Articles and substances intended as repiaats for those specified
in sub-regulation (3)(a) may be transported oniamadt as specified in the
Technical Instructions.

75. -(1) An air operator certificate (AOC) holder shathke
reasonable measures to ensure that articles arstheabs that are specifically
identified by name or generic description in thefrdcal Instructions as being
forbidden for transport under any circumstanceshatecarried on any aircre

(2) An AOC holder shall take reasonable measwuresnsure that articles
and substances or other goods that are identifi¢kdel Technical Instructions as
being forbidden for transport in normal circumsescare transported only
when-

(a) they are exempted by the Contracting States coadarnder the

provisions of the Technical Instructions; or

(b) the Technical Instructions indicate they may bagparted under an

approval issued by the State of Origin of the goods
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Classification 76.

An air operator certificate (AOC) holder shall takkereasonable
of dangerous

measures to ensure that articles and substanceslem®fied as dangerous

goods goods as specified in the Technical Instructions.

Packing 77. An air operator certificate (AOC) holder shall takbreasonable
measures to ensure that dangerous goods are packespecified in the
Technical Instructions.

Labelling and 78. -(1) An AOC holder shall take reasonable measures to

marking. ensure that packages, overpacks and freight censaare labelled and marked
as specified in the Technical Instructions.

(2) Where dangerous goods are carried on atfilidiich takes place
wholly or partly outside the [State], the AOC halddnall ensure that labelling
and marking are in the English and Kiswahili langes

Dangerous 79. -(1) Except where otherwise specified in the Techhi
ggggfﬂgﬁpsmrt Instructions, an air operator certificate (AOC) dwl shall ensure that,

Acceptance of
dangerous
goods

Inspection fol
damage,
leakage or
contamination.

dangerous goods are accompanied by a dangerous yandport docume!
(2) Where dangerous goods are carried on lat flifpich takes place

wholly or partly outside the [State], an AOC holdball ensure that the English
and Kiswabhili languacs are used for the dangerous goods transport doct

80. -(1) An air operator certificate (AOC) holder shabtraccept
dangerous goods for transport unless the packagepack or freight container
has been inspected in accordance with the accepf@ocedures as stipulated
in the Technical Instructions.

81. An air operator certificate (AOC) holder shall eresthat-

(a) packages, overpacks and freight containers areedtegp for
evidence of leakage or damage immediately pridoaaling on an
aircraft or into a unit load device (ULD), as spied in the
Technical Instructions;

(b) a unit load device is not loaded on an aircraftessilit has been
inspected as required by the Technical Instructiams found free
from any evidence of leakage from, or damage te, dangerous
goods contained therein;

(c) leaking or damaged packages, overpacks or fremitamers are
not loaded on an aircraft;

(d) any package of dangerous goods found on an airaraftwhich
appears to be damaged or leaking is removed angegnaents made
for its removal by an appropriate authority or arigation;

(e) after removal of any leaking or damaged goodsréhmainder of the
consignment is inspected to ensure it is in a prgpadition for
transport and that no damage or contamination besrieed to the
aircraft or its load; and

(f) packages, overpacks and freight containers aredatsg for signs of
damage or leakage upon unloading from an aircraftan a unit
load device and, if there is evidence of damageakage, the area
where the dangerous goods were stowed shall besdtesp for
damage or contamination.
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Removal of 82. An air operator certificate holder shall ensurd-tha
contamination.

(a) any contamination found as a result of the leakageamage of
dangerous goods is removed without delay; and

(b) an aircraft which has been contaminated by radisachaterials is
immediately taken out of service and not returnetl the radiation
level at any accessible surface and the non-fixedamination are
not more than the values specified in the Technitsttuctions

Loading 83. An air operator certificate holder shall ensurd-tha
restrictions

(a) dangerous goods are not carried in an aircraftncalocupied by
passengers or in the cockpit, unless otherwiseifgubdn the
Technical Instructions;

(b) dangerous goods are loaded, segregated, stowesleanded on an
aircraft as specified in the Technical Instructicars

(c) packages of dangerous goods bearing the “Cargoraftir©nly”
label are carried on cargo aircraft and loaded pesiBed in the
Technical Instruction

Provision of 84, -(1)  An air operator certificate (AOC) holder dhahsure
information. that:

(a) information is provided to enable ground staff éorg out their duties
with regard to the transport of dangerous goodsuding the actions
to be taken in the event of incidents and accidientsving
dangerous goods; and

(b) where applicable, the information referred to ingggaph (a) is also
provided to the handling agent.

(2) An AOC holder shall ensure that informatios promulgated as
required by the Technical Instructions so that @agers are warned as to the
types of goods which they are forbidden from trampg on board an aircraft
and, where applicable, the handling agent shallirenthat notices are provided
at acceptance points for cargo giving informatibou the

(3) An AOC holder shall ensure that informatignprovided in the
operations manual to enable crew members to cairyheir responsibilities in
regard to the transport of dangerous goods, inctuthie actions to be taken in
the event of emergencies involving dangerous goods.

(4) An AOC holder shall ensure that the PICrsvled with written
information on dangerous goods carried on boaraitieeaft in the manner and
form specified in the Technical Instructions.

(5) An AOC holder that is involved in an airdraficident or accident
shall-

(a) as soon as possible, inform the Authority and @ @priate authority
of the State in which the aircraft incident or detit occurred of any
dangerous goods carried; and

(b) on request by the Authority, provide any informaticequired to
minimise the hazards created Iny dangerous goods carri

Training 85. -(1) An air operator certificate (AOC) holder Bhestablish,
programmes.  maintain, and have approved by the Authority, steffning programmes, as
required by the Technical Instructic
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(2) An AOC holder not holding a permanent appide carry dangerous
goods shall ensure that-

(a) staff who are engaged in general cargo handling haceived
training to carry out their duties in respect ohgarous goods which
covers as a minimum, the areas identified in Coldnaf Table 1 to
a depth sufficient to ensure that an awarenesaied of the
hazards associated with dangerous goods, how ntifilseuch
goods and what requests apply to the carriageat gaods by
passengers; and

(b) crew members, passenger handling staff, and seaiatf used by
an AOC holder to deal with the screening of passengnd their
baggage, have received training which covers asregmum, the
areas identified in Column 2 of Table 1 to a degitifficient to
ensure that an awareness is gained of the hazasdeiated with
dangerous goods, how to identify them and whatirements apply
to the carriage of such goods by passengers.

TABLE 1
Areas of Trainin Column ! Column ¢
General philosoph X X
(g) Limitations on X

dangerous goods
in air transport

Package marking and labell X X
Dangerous goods in X X
passengers bagg

Emergency procedures X X

Note: 'X' indicates an area to be covered.

(3) An AOC holder holding a permanent apprdoatarry
dangerous goods shall ensure that-

(a) staff who are engaged in the acceptance of danggmaods have
received training and are qualified to carry owitlduties which
covers as a minimum, the areas identified in Colunui Table 2
to a depth sufficient to ensure the staff can @desions on the
acceptance or refusal of dangerous goods offenedaiwiage by
air;

(b) staff who are engaged in ground handling, storagkl@ading of
dangerous goods have received training to enaklm tio carry
out their duties in respect of dangerous goods hwhavers as a
minimum, the areas identified in Column 2 of TaBlé a depth
sufficient to ensure that an awareness is gainethefhazards
associated with dangerous goods, how to identith oods and
how to handle and load them;

(c) staff who are engaged in general cargo handling hraceived
training to enable them to carry out their dutiesréspect of
dangerous goods which covers as a minimum, thes gleatified
in Column 3 of Table 2 to a depth sufficient to umesthat an
awareness is gained of the hazards associated daityerous
goods, how to identify such goods and how to hamadie load
them

(d) flight crew members have received training whiclvars as a
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(e)

minimum, the areas identified in Column 4 of TaBlé a depth
sufficient to ensure that an awareness is gainethefhazards
associated with dangerous goods and how they shutzhrried
on an aircraft; and

passenger handling staff and security staff usedthigy AOC
operator who deal with the screening of passengats their
baggage and crew members, other than flight cremmees, have
received training which covers as a minimum, tleaaridentified
in Column 5 of Table 2 to a depth sufficient to umesthat an
awareness is gained of the hazards associated daityerous
goods and the requirements that apply to the cgriaf such
goods by passengers or, more generally, their aggarion an
aircraft.

Table 2

Areas Of Training

Colum| Colum | Colu | Colu | Column
nl n2 mn3 | mn4 |5

General philosopt

X X X X X

Limitations on dangerous goods in the air | X X X X

transpor

Classification and list of dangerous goods X X X

General packing requirements and packing| X

instructions

Packaging specifications marking

Package marking and labelling

Documentation from the shipper

Acceptance of dangerous goods, including thé

use of a checklist

Loading, restrictions on loading and X X X X

segregation

Inspections for damage or leakage and X X
decontamination procedures

Provision of information to the PIC X X X

Dangerous goods in passengers’ baggage X X X

Emergency procedures

Note: “X” indicates an area to be covered

4)
(@)
(b)

(©)

An AOC holder shall ensure that-

all staff who require dangerous goods training ireceecurrent
training at intervals of not longer than two years;
the records of dangerous goods training are maiedafor all
staff trained in accordance with the provisiongha$ regulation;
and

his handling agent’s staff are trained in accordanith the
applicable column of Table 1 or Table 2.
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86. An air operator certificate holder shall reporthe Authority-
(a) dangerous goods incidents and accidents; and

(b) undeclared or misdeclared dangerous goods disabwerine cargo
or passenger baggage within seventy two hours efitkident,
accident or discovery unless exceptional circunt&armprevent such
reporting within the time stipulated.

PART VIII
EXEMPTIONS

87. -(1) A person may apply to the Authority for an ew#ion

from the application of any of the provisions ¢fe$e Regulations.

(2) An application for an exemption shall be sithed at least sixty

days in advance of the proposed effective datebtain timely review.

(3) A request for an exemption must contain thg@iegnt's-
(a) name
(b) physical address and mailing address;
(c) telephone number;
(d) fax number if available; and
(e) email address if available.
(4) The application shall be accompanied bgeadrescribed bthe

Authority, for technical evaluation.

88. -(1) An application for an exemption shall contdine

following-

(a) a citation of the specific requirement from whible applicant seeks
exemption;
(b) an explanation of why the exemption is needed;

(c) a description of the type of operations to be catethunder the
proposed exemption;

(d) the proposed duration of the exemption;

(e) an explanation of how the exemption would be inghblic interest,
that is, benefit the public as a whole;

(f) a detailed description of the alternative meanwhigh the
applicant will ensure a level of safety equivalenthat established
by the regulation in question;

(g) areview and discussion of any known safety coreceiith the
requirement, including information about any rel@vaccidents or
incidents of which the applicant is aware; and

(h) if the applicant seeks to operate under the prapeseemption
outside of the [State]'s airspace, an indicationethbr the
exemption would contravene any provision of then8sads and
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Recommended Practices of the International Civiliafgn
Organization (ICAO) as well as the Regulations gaig to the
airspace in which the operation will occur.

(2) Where the applicant seeks expeditious proegsshe application
shall contain supporting facts and reasons thatapi@ication was not timely
filed, and the reasons it is an emergency.

(3) The Authority may deny an application if thethority finds that
the applicant has not justified the failure to gpfgr an exemption in a timely
fashion.

Review, Publication and Issue or Denial of Exemyio

89. -(1) The Authority shall review the applicatiorr faccuracy and
compliance with the requirements of Regulations8d 88.

(2) If the application appears on its face dtis$y the provisions of this
regulation and the Authority determines that aeevof its merits is justified, the
Authority will publish a detailed summary of thepdipation in either the [State]
Gazette,aeronautical information circular or at least ¢oeal daily newspaper
for comment and specify the date by which commemist be received by the
Authority for consideration.

(3) Where the filing requirements of Regulati@Tsand 88 have not been
met, the Authority will notify the applicant andk@no further action until and
unless the applicant corrects the application amfiles it in accordance with
these Regulations.

(4) If the request is for emergency relief, fgthority shall publish the
application or the Authority’s decision as soonpassible after processing the
application.

90. -(1) After initial review, if the filing requirenmds have been
satisfied, the Authority shall conduct an evaluatid the request to include-

(a) determination of whether an exemption would bénagublic
interest;

(b) a determination, after a technical evaluation oétlibr the
applicant’s proposal would provide a level of spfeguivalent to
that established by the regulation, although whiggeAuthority
decides that a technical evaluation of the reqwestd impose a
significant burden on the Authority’s technicaloesces, the
Authority may deny the exemption on that basis;

(c) a determination of whether a grant of the exemptonld
contravene the applicable ICAO Standards and Readed
Practices; and

(d) a recommendation based on the preceding elemédnthether the
request should be granted or denied, and of angitwoms or
limitations that should be part of the exemption.

(2) The Authority shall notify the applicant Bgtter and publish a

detailed summary of its evaluation and decisiogrémt or deny the request.

(3) The summary referred to in sub-regulati@y ghall specify the

duration of the exemption and any conditions oithtions of the exemption.

(4) If the exemption affects a significant popudatiof the aviatior
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community of the [State] the Authority shall publishe summary in
aeronautical information circular.

PARTIX
GENERAL PROVISIONS
Possession 91. - (1) A holder of a licence, certificate or autlsation issued by
of the the Authority shall have in his physical possessiorat the work site when
licence exercising the privileges of that licence, ceréfee or authorisation.

(2) A flight crew of a foreign registered airftrahall hold a valid licence,
certificate or authorisation and have in his phgisppssession or at the work site
when exercising the privileges of that licencetifieate or authorisation.

Drug and 92. - (1) Any person who performs any function requgra licence,
alcohol rating, qualification, or authorisation prescridlgdthese Regulations directly or
testing and by contract under the provisions of these Reguiatimay be tested for drug or
reporting. alcohol usage.

(2) Where the Authority or any person authorisgdthe Authority
wishes to test a person referred to in sub regulafi) for the percentage by
weight of alcohol in the blood, or for the presewn€aarcotic drugs, marijuana,
or depressant or stimulant drugs or substancdgeibady, and that person.

(a) refuses to submit to the test; or

(b) having submitted to the test, refuses to authdhiseelease of the
test results the Authority may suspend or revbkecertificate of
the air operator certificate (AOC) holder that eaysl that person.

(3) In determining whether to suspend or revbleecertificate of the

AOC holder, the Authority shall consider all relavéactors, includine
(a) whether the AOC holder had knowledge of the drugloohol use;

(b) whether the AOC holder encourage the person teeethe drug or
alcohol tesi

(c) whether the AOC holder dismissed the person whHedair refused
the drug tests; or

(d) the position that person held with the AOC holder

(4) The Authority shall require the AOC holdershow cause why that
person should not be dismissed from the employmitite AOC holder.

(5) A person who is convicted, whether in or @éghe [State], for any
offence relating to the growing, processing, maciuiiee, sale, disposition,
possession, transportation, or importation of n#rcarugs, marijuana, or
depressant or stimulant drugs or substances, $fealdismissed from the
employment of the AOC holder.

(6) The Authority may suspend or revoke theifieste of an AOC
holder that refuses to dismiss from its employngeperson convicted under sub
regulation (3)

Inspection 93. A person who holds a licence, certificate, or atidaion
of licences required by these Regulations shall present iinfgpection upon a request from
and the Authority or any other person authorised byAhéhority.

certificates.
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Change of 94, -(1) A holder of a licence, certificate or auttsation issued
Name. under these Regulations may apply to change theenam a license or
certificate.
(2) The holder shall include with any such esu

(a) the current license or certificate; and
(b) a court order, or other legal document verifying ttame change

(3) The Authority may change the licence, ciedife or authorisation and
issue a replacement there

(4) The Authority shall return to the holder tbeiginal documents
specified in sub-regulation 2(b) and retain copiegeof and return the replaced
licence, certificate or authorisation with the agpiate endorseme

Change of 95. -(1) A holder of a certificate, or authorisatisssued under
Address. these Regulations shall notify the Authority of ttteange in the physical and
mailing address and shall do so in the case of-
(a) physical address, at least fourteen days in adyamce

(b) mailing address upon the change;

(2) A person who does not notify thetifarity of the change in the
physical address within the time frame specifiedgul-regulation (1) shall not
exercise the privileges of the certificate or ausaiion.

Replaceme 96. A person may apply to the Authority in the presedidorm for
nt of replacement of documents issued under these Regpdat such documents are
documents. lost or destroyed.

Certificate 97. -(1) The Authority may, where it considers it toihethe public
Suspension interest, suspend provisionally, pending furtherestigation, any certificate,
and approval, permission, exemption, authorisation t¢ineo document issued,
Revocation granted or having effect under these Regulations.

S.

(2) The Authority may, upon the completion of iamestigation which
has shown sufficient ground to its satisfaction are it considers it to be in
the public interest, revoke, suspend, or vary amytifcate, approval,
permission, exemption or such other document isswegranted under these
Regulations.

(3) The Authority may, where it considers ith® in the public interest,
prevent any person or aircraft from flying.

(4) A holder or any person having the possessiocustody of any
certificate, approval, permission, exemption oreottiocuments which has been
revoked, suspended or varied under these Regusasioall surrender it to the
Authority within 14 days from the date of revocatigeuspension or variation.

(5) The breach of any condition subject to whighy certificate,
approval, permission, exemption or any such otbeuthent has been granted or
issued under these Regulations shall render thendent invalid during the
continuance of the brea

Use and 98. -(1) A person shall not-

retention of (a) use any certificate, approval, permission, exenmpbiosuch other
documents document issued or required by or under these Regns which has
and been forged, altered, revoked, or suspended, which he is not
records. entitled; or
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(b) forge or alter any certificate, approval, permissiexemption or such
other document issued or required by or under tReggilations; or
(c) lend any certificate, approval, permission, exeorptir such other
document issued or required by or under these Regns to any other
person; ol
(d) make any false representation for the purpose afysing for himself
or any other person the grant issue renewal omlatan of any such
certificate, approval, permission or exemptionuwsghsother documel
(e) During the period for which it is required undeeske Regulations to be
preserved, a person shall not mutilate, alter, eeiilbgible or destroy
any records, or any entry made therein, requiretbibyinder these
Regulations to be maintained, or knowingly makepmarcure or assist
in the making of, any false entry in any such rdcor wilfully omit to
make a material entry in such record.
(3) All records required to be maintair®d or under these Regulations
shall be recorded in a permanent and indelible mnia&te
(4) A person purport shall not issue aestificate, document or exemption
under these Regulations unless he is authoro do so by the Authorit
(5) A person shall not issue any ceudiie of the kind referred to in sub-
regulation (4) unless he has satisfied himself #flastatements in the certificate
are correct, and that the applicant is qualifietdtul that certificate.

99. - (1) Any person who knows of a violation of the CAwviation
Act any amendment thereto, or any rule, Regulatmmorder issued there
under, shall report it to the Authority.
(2) The Authority will determine the nature aryge of any additional
investigation or enforcement action that need kert

100 Any person who fails to comply with any directioiven to him
by the Authority or by any authorised person undey provision of these
Regulations shall be deemed for the purposes cfetlitegulations to have
contravened that provision.

101 -(1) The Authority may notify the fees to be charged
connection with the issue, validation, renewal.easton or variation of any
certificate, licence or such other document, inicigdthe issue of a copy
thereof, or the undergoing of any examination,, tiespection or investigation
or the grant of any permission or approval, reqliog, or for the purpose of
these Regulations any orders, notices or proclamsitinade thereunder.

(2) Upon an application being made in connecitiith which any fee is
chargeable in accordance with the provisions ofregilation (1), the applicant
shall be required, bore the application is accepted, to pay the feghspgeable

(3) If, after that payment has been made, théicgtion is withdrawn by
the applicant or otherwise ceases to have effeid m@fused, the Authority shall
not refund the payment ma

102 -(1) These Regulations shall apply to aircraft, lm&ing military
aircraft, belonging to or exclusively employed lie tservice of the Government,
and for the purposes of such application, the Oepart or other authority for
the time being responsible for management of theadt shall be deemed to be
the operator of the aircraft, and in the case ofamnraft belonging to the
Government, to be the owner of the interest ofGbgernment in the aircraft.
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(2) Except as otherwise expressly provided,ndweal, military and air
force authorities and member of any visiting foaoel property held or used for
the purpose of such a force shall be exempt from glovision of these
regulations to the same extent as if the visitgd formed part of the military
force of the[State.

Extra- 103 Except where the context otherwise requires, tlwwigions of
territorial these Regulations shall-
application
of
Regulation
s
(a) in so far as they apply, whether by express reterem otherwise, to
aircraft registered in [State], apply to such afcwherever they
may be;
(b) in so far as they apply, whether by express reterem otherwise, to
other aircraft, apply to such aircraft when thee within the[State;
(c) in so far as they prohibit, require or regulate ethier by express
reference or otherwise, the doing of anything by p&rson in, or by
any of the crew of, any aircraft registered in {&tashall apply to
such persons and crew, wherever they may be; and
(d) in so far as they prohibit, require or regulategthler by express
reference or otherwise, the doing of anything Iatren to any
aircraft registered in [State] by other persondlshéere such
persons are citizens of the [State], apply to tidrarever they may
be.
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PARTX
OFFENCESAND PENALTIES

104 A person who contravenes any provision of theseuRégns
may have his licence, certificate, approval, aufiadion, exemption or other
such document revoked or suspended.

105 -(1) A person who contravenes any provision ofs¢he
Regulations, orders, notices or proclamations nilaelee under is contravened
in relation to an aircraft, the operator of thatceift and the npilot-in-
command, if the operator or, the pilot in commaadot the person who
contravened that provision he shall, without prajedo the liability of any
other person under these Regulations for that aeemtion, be deemed for
the purposes of the following provisions of this gR&tion to have
contravened that provision unless he proves thafctntravention occurred
without his consent or connivance and that he édicall due diligence to
prevent the contraventic

(2) If it is proved that an act or omission ofygrerson, which would
otherwise have been a contravention by that peo$am provision of these
Regulations, orders, notices or proclamations ntiaele under was due to any
cause not avoidable by the exercise of reasonaiely that person, the act
or omission shall be deemed not to be a contramerdy that person of that
provision.

(3) Where a person is charged with contravenipgo&ision of these
Regulations orders, notices or proclamations madestunder by reason of his
having been a member of the flight crew of an aficon a flight for the
purpose of commercial air transport operations, ftiggat shall be treated,
without prejudice to the liability of any other gen under these Regulations,
as not having been for that purpose if he provestie neither knew nor had
reason to know that the flight was for that purg

(4) A person who contravenes any provision ok¢h&egulations,
orders, notices or proclamations made thereundérbeitng a provision
referred to in sub-regulation (9) shall, upon cetien, be liable to a fine, and
in the case of a continuing contravention, each afaye contravention shall
constitute a separate offence.

(5) In case an aircraft is involved in a contrai@n and the
contravention is by the owner or operator of tirerait, the aircraft shall be
subject to a lien for the penalty.

(6) Any aircraft subject to alien for the purpas sub-regulation (5)
may be seized by and placed in the custody of titbdkity;

(7) The aircraft shall be released from custoidhe Authority upon-

(a) payment of the penalty or the amount agreed upanrinpromise;

(b) deposit of a bond in such amount as the Authority prescribe,
conditioned upon payment of the penalty or the amhagreed
upon in compromise;

(c) receiving an order of the court to that effect.
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(8) The Authority and any person specificallylanrised by name by
him or any police officer not below the rank of pestor specifically
authorised by name by the Minister, may compourienckes under Part A of
the Schedule to these Regulations by assessingtiigavention and requiring
the person reasonably suspected of having comntiteedffence to pay to the
Authority a sum equivalent in [State] shillings afie hundred United States
dollars and three hundred United States dollarspforisions referred to in
sub-part (i) and sub-part (ii) respectively in PArbf the Schedule to these
Regulations.

(9) If any person contravenes any provision $petin Part B of the
Schedule to these Regulations, upon convictioraidd to a fine not less than
the equivalent in [State] Shillings of one thous&irdted States Dollars or to
imprisonment for a term of twelve months or to both

(10) Where any person is aggrieved by arder made under sub-
regulation (8), he may, within twenty one days a€ls order being made,
appeal against the order to a higher court angtbesions of Part X of the
Criminal Procedure Act, shall apply mutatis mutantt every such appeal as
if it were an appeal against a sentence passeditstrict court in the exercise
of its original jurisdiction.
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Uganda

83. (1) If any provision of these Regulations,eys] notices or proclamations
made thereunder is contravened in relation to aoradi, the
operator of that aircraft and the pilot in commaifidhe operator
or the pilot in command is not the person who @réned that
provision shall, without prejudice to the liabilityf any other
person under these Regulations for that contramenbe deemed
for the purposes of the following provisions ofsthiegulation to
have contravened that provision unless he proves the
contravention occurred without his consent or ceanée and that
he exercised all due diligence to prevent the emeintion.

(2) Any person who contravenes any provision spEtihs an “A”
provision in the First Schedule to these Regulatisimall be guilty
of an offence and shall on conviction be liable adfine not
exceeding one million shillings for each offencesach flight or to
imprisonment for a term not exceeding one yeao doth.

(3) Any person who contravenes any provision sieecas a “B”
provision in the First Schedule to thesgRations
shall be guilty of an offence and shall on conactbe liable
to a fine not exceeding two million shillings faaah offence
or each flight or to imprisonment for a term noteeding
three years or to both.

Kenya

54. (1) If any provision of these Regulations, osgdeotices
or proclamations made under the regulations isravahed in
relation to an aircraft, the operator of that afcand the pilot in
command, if the operator or the pilot in commanch@ the
person who contravened that provision shall, witharejudice
to the liability of any other person under thesayiRations for
that contravention, be deemed to have contravdradgtovision
unless he proves that the contravention occurratowi his
consent or connivance and that he or she exeraisede dili-
gence to prevent the contravention.

(2) A person who contravenes any provision spetifis an “A”
provision in the Fourth Schedule to these Regulaticommits
an offence and is liable on conviction to a fin¢ exceeding one
million shillings for each offence and or to immnmsnent for a
term not exceeding one year or to both.

(3) A person who contravenes any provision spetifis a “B”
provision in the Fourth Schedule to these Reguiaticommits
an offence and is liable on conviction to a finé exceeding two
million shillings for each offence and or to immmsnent for a
term not exceeding three years or to both.

(4) A person who contravenes any provision of tl
Regulations not being a provision referred to ie Eourtt
Scheduleto these Regulations commits an offence at
liable on conviction to a fine not exceeding twollion
shillings, and in the case of a second or subse
conviction forgée like offence to a fine not exdewy foul
million shillings.
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FIRST SCHEDULE

AIR OPERATOR CERTIFICATE (AOC)

AIR OPERATOR CERTIFICATE

1 STATE OF THE |1

OPERATOR2

ISSUING AUTHORITY3
AOC #4: OPERATOR NAMEG OPERATIONAL POINTS
Expiry dateb Dba trading name7: OF CONTACT10

Operator address8:
Telephone9:

Fax:

E-mail:

Contact details, at which
operational management
can be contacted without
undue delay,
are in
11.

listed

This certificate certifies that

air operations, as defined in the attached

operations  specifications,

in accordance with

13.

theperations

12 is authorized to perform commerci

manual and th

e

Date of issuel4

Name and signaturel5:
Title:

Notes.—

1. For use of the State of the Operator.

~NOoO o owWN

business as”).

. Replace by the name of the State of the Operator
. Replace by the identification of the issuinghauty of the State of the Operator.
. Uniqgue AOC number, as issued by the State dDgezator.
. Date after which the AOC ceases to be validr{od-yyyy).
. Replace by the operator’s registered name.

. Operator’s trading name, if different. Inserttbd” before the trading name (for “doing

8. Operator’s principal place of business address.
9. Operator’s principal place of business telephane fax details, including the country code.
E-mail to be provided if available.
10. The contact details include the telephone amdhtimbers, including the country code, and
the e-mail address (if available) at which operatib
management can be contacted without undue delagdoes related to flight operations,
airworthiness, flight and cabin crew competency,
dangerous goods and other matters as appropriate.
11. Insert the controlled document, carried on lhan which the contact details are listed, with
the appropriate paragraph or page reference, e.g.:
“Contact details are listed in the operations mahuaen/Basic, Chapter 1, 1.1” or “... are listed
in the operations specifications, page 1” or

“... are listed in an attachment to this document”.
12. Operator’s registered name.

13Insertion of reference to the appropriate ciwilaion regulations.
14. Issuance date of the AOC (dd-mm-yyyy).
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15. Title, name and signature of the authority esg@ntative. In addition, an official stamp may
be applied on the AOC
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SECOND SCHEDULE

OPERATIONS SPECIFICATIONS
(subject to the approved conditions in the openatimanual)

ISSUING AUTHORITY CONTACT DETAILS1
Telephone: Fax: E-mail:

AOCH#2: Operator name3: Date4:
Signature:
Dba trading name:

Aircraft model5:

Types of operation: Commercial air transportatioRassengers Cargol] Other6:

Area(s) of operation7:

Special limitations8:

SPECIAL YES | NO | SPECIFIC APPROVALSYS | REMARKS
AUTHORIZATIONS

Dangerous goods

Low visibility operations 0 CAT10: RVR:

Approach and landing m DH: ft
Take-off 0
RVR11: m
RVSM12[1 N/A 0
ETOPS131 N/A 0 Maximum diversion timel4;
minutes
Navigation specifications for 0 16

PBN operations15

[

|

|

[

|

|
Continuing airworthiness [\ 17
Other18 Kl

Notes.—

1. Telephone and fax contact details of the authoincluding the country code. E-mail to be
provided if available.

2. Insert the associated AOC number.

3. Insert the operator’s registered name and therafor’s trading name, if different. Insert
“dba” before the trading name (for “doing busineas”).

4. Issuance date of the operations specificatiddsnim-yyyy) and signature of the authority
representative.

5. Insert the Commercial Aviation Safety Team (QAGAO designation of the aircraft make,
model and series, or master series, if a seriedleas

designated (e.g. Boeing-737-3K2 or Boeing-777-28B¢ CAST/ICAO taxonomy is available at:
http://www.intlaviationstandards.org/.

6. Other type of transportation to be specified.(emergency medical service).

7. List the geographical area(s) of authorized @pien (by geographical coordinates or specific
routes, flight information region or national or
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regional boundaries).

8. List the applicable special limitations (e.g.RBnly, day only).

9. List in this column the most permissive critddaeach approval or the approval type (with
appropriate criteria).

10. Insert the applicable precision approach catgg®@AT |, I, lIIA, 1B or lIC). Insert the
minimum RVR in metres and decision height in {aeé

line is used per listed approach category.

11. Insert the approved minimum take-off RVR irreseOne line per approval may be used if
different approvals are granted.

12. “Not applicable (N/A)” box may be checked offilhe aircraft maximum ceiling is below FL
290.

13. Extended range operations (ETOPS) currenthfiapnly to twin-engined aircraft.
Therefore the “Not applicable (N/A)” box may be cked if

the aircraft model has more than 2 engines. Shthddconcept be extended to 3 or 4-engined
aircraft in the future, the “Yes” or “No” checkbox

will be required to be checked.

14. The threshold distance may also be listed {if),Nis well as the engine type.

15. Performance-based navigation (PBN): one lingsed for each PBN specification
authorization (e.g. RNAV 10, RNAV 1, RNP 4), with

appropriate limitations or conditions listed in th&pecific Approvals” and/or “Remarks”
columns.

16. Limitations, conditions and regulatory basis dperational approval associated with the
performance-based navigation specifications (e.g.

GNSS, DME/DME/IRU). Information on performance-lghsavigation, and guidance
concerning the implementation and operational appfo

process, are contained in tRerformance-based Navigation Man(iabc 9613).

17. Insert the name of the person/organizationeasible for ensuring that the continuing
airworthiness of the aircraft is maintained and the

regulation that requires the work, i.e. within tA@®C regulation or a specific approval (e.g.
EC2042/2003, Part M, Subpart G).

18. Other authorizations or data can be enterecehasing one line (or one multi-line block) per
authorization (e.g. special approach authorization,

MNPS, approved navigation performance).
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THIRD SCHEDULE

Reg 30 (1) and 31 (2)

OPERATIONS MANUAL

An operations manual shall include each item st fioelow which is applicable to the
specific operation, unless otherwise approved byAththority.

OPERATIONS MANUAL

(A) GENERAL

1.0 INTRODUCTION

1.1 Purpose and scope of manuals

1.2 A statement that the manual complies with plpligable Authority regulations an
requirements and with the terms and conditions i &pplicable Air Operatg
Certificate.

1.3 A statement that the manual contains operdtiostructions that are to be complied
with by the relevant personnel in the performarfcdeir duties.

1.4 List of manuals comprising operations manual

1.5 A list and brief description of the various gi®ns manual parts, their conten
applicability and use.

1.6 Manuals to be carried on aircraft

1.7 Responsibility for manual content

1.9 Responsibility for manual amendment

1.10 List of effective pages

1.11 Distribution of manuals and amendments

2.0 MANAGEMENT ORGANIZATION

2.1 A description of the organisational structure inithg the general company organisat
and operations department organisation. The oeistiip between the operatio
department and the other departments of the comphanyparticular, the subordinatig
and reporting lines of all divisions, departmerits,avhich pertain to the safety of flig
operations, shall be shown.

2.2 Director of Operations-duties and respadtitsib

2.3 Chief Pilot-duties and responsibility;

2.4  Director of Maintenance-duties and respuility;

2.5 Quality Manager-duties and responsibibirycl

2.6 Director of Safety-duties and responshilit

2.7  Flying hours for management personnel

2.8 A description of the system for supervisiorited operation by the AOC holder shall
listed. This description shall show how the safefy flight operations and th
qualifications of personnel involved in all sucteogtions are supervised and monitor
In particular, the procedures related to the foltapitems shall be described:

(a) Competence of operations personnel; and
(b) Control, analysis and storage of records, fliddcuments, additional informatio
and safety related data.
2.9 A description of any system for promulgating infaton which may be of a

operational nature but is supplementary to thattha operations manual. The

applicability of this information and the responbiies for its promulgation shall b
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2.10 A description of the main aspects of thghtlisafety programme including:
(a) Programmes to achieve and maintain risk awaeebg all persons involved
flight operations; and

(b) Evaluation of accidents and incidents and tloenuilgation of related information.

2.11 A description of the objectives, proceduard responsibilities necessary to exer
operational control with respect to flight safety

2.12 A description of the quality system adopted

2.13 Instructions outlining the responsibilities operations personnel pertaining to

conduct of flight operations.

2.14 Rules limiting the flight time and flight dugeriods and providing for adequate r

periods for flight crew members and cabin crew.

2.15 A list of the navigational equipment to berigat including any requirements relating

operations in RNP airspace.

2.16 Where relevant to the operations, the longeamavigation procedures, engine falil

procedure for ETOPS and the nomination and utibzadf diversion aerodromes.

2.17 The circumstances in which a radio listenirgclv is to be maintained.

2.18 The method for determining minimum flight teitles.

2.19 The methods for determining aerodrome opeyatimima.

2.20 Safety precautions during refuelling with geggers on board.

2.21 Ground handling arrangements and procedures.

2.22 Procedures , as prescribed under the Civilattkom (Air Navigation Services)

Regulations for pilots-in-command observing an dect.
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2.23 The flight crew for each type of operationliiiing the designation of the succession of

command.

2.24 Specific instructions for the computation loé tjuantities of fuel and oil to be carried,

having regard to all circumstances of the operafiwriuding the possibility of loss @
pressurization and the failure of one or more pewvets while en route.

2.25 The conditions under which oxygen shall belwwe the amount of oxygen.

2.26 Instructions for mass and balance control.

2.27 Instructions for the conduct and control afugrd de-icing/anti-icing operations.

2.28 The specifications for the operational fligken.

2.29 Standard operating procedures (SOP) for eaabepof flight.

2.30 Instructions on the use of normal checkliat$ the timing of their use.

2.31 Departure contingency procedures.

2.32 Instructions on the maintenance of altitudarawess and the use of automated or fl
crew altitude call-out.

2.33 Instructions on the use of autopilots andtaubttles in IMC.

2.34 Instructions on the clarification and acceptanf ATC clearances, particularly whe
terrain clearance is involved.

2.35 Departure and approach briefings.

2.36 Procedures for familiarization with areastestand aerodromes.

2.37 Stabilized approach procedure.

2.38 Limitation on high rates of descent near tiréase.

2.39 Conditions required to commence or to contenuéstrument approach.

2.40 Instructions for the conduct of precision andnprecision instrument approa
procedures.

2.41 Allocation of flight crew duties and procedurfer the management of crew worklo
during night and IMC instrument approach and lagdiperations.

2.42 Instructions and training requirements for dveidance of controlled flight into terra
and policy for the use of the ground proximity wiagnsystem (GPWS).

2.43 Policy, instructions, procedures and traimeguirements for the avoidance of collisia
and the use of the airborne collision avoidancéesygACAS).

2.44 Information and instructions relating to theerception of civil aircraft including:

a) procedures prescribed under the Civil Aviat{®ules of Air and Air Traffic Control
Regulation, for pilots-in command of interceptetft; and
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b) visual signals for use by intercepting and icepted aircraft. For aeroplanes intended tc
operated above 15 000 m (49 000 ft):

a) information which will enable the pilot to deténe the best course of action to take in
event of exposure to solar cosmic radiation; and

b) procedures in the event that a decision to aekisetaken, covering:

1) the necessity of giving the appropriate ATS wnribr warning of the situation and
obtaining a provisional descent clearance; and

2) the action to be taken in the event that compatiun with the ATS unit cannot |
established or is interrupted.

2.46 Details of the accident prevention and flightety programme provided in accordar
with safety management systems, including a statepfesafety policy and the responsibil
of personnel.

2.47 Information and instructions on the carriagelangerous goods, including action to
taken in the event of an emergency.

(B) AIRCRAFT OPERATING INFORMATION

1.0 CREW TO BE CARRIED

1.1  Composition of crew

1.2 Minimum flight crew

1.3 Minimum number of cabin crew

1.4  Carriage of navigator

1.5 Carriage of flight engineer

1.6 Crew licenses

1.7 For the flight crew, operation on more toae type rating or variant.

2.0 DUTIES OF FLIGHT CREW AND OTHER CREWMEMBER STAFF
2.1) Designation of pilot-in-command

2.2 Authority of pilot-in-command

2.3 Duties of crew members

2.4 Briefing of passengers

2.5 Necessity of pilots to remain at controls

2.6 Co-pilot handling of the aircraft

2.7 Refuelling duties/responsibilities

2.8 Loading by flight crew

3.0 DUTIES AND RESPONSIBILITIES OF FLIGHT OPERATIONS OFFICER AND OTHER
PERSONNEL

3.1 The general principles of mass and centggafity including:

(a) The policy for using either standard and/ouakinasses;

(b) The method for determining the applicable pagsg baggage and cargo mas

(c) The applicable passenger and baggage massearfous types of operation
and aircraft type;

(d) General instruction and information necessany Merification of the variou
types of mass and balance documentation in use;

(e) Last minute changes procedures; and

(g) Seating policy/procedures.

3.2 A description of the handling proceduresbt used when allocating seats @
embarking and disembarking passengers and whemé¢add unloading the aircraf
Further procedures, aimed at achieving safety wiiiks aircraft is on the ramp, sh
also be given. Handling procedures shall include:

(a) Sick passengers and persons with reduced rypbili
(b) Permissible size and weight of hand baggage;
(c) Loading and securing of items in the aircraft;
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(d) Special loads and classification of load corfipants (i.e., dangerous gooc
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live animals, etc.);
(e) Positioning of ground equipment;
(f) Operation of aircraft doors;
(g) Safety on the ramp, including fire preventiblast and suction areas;
(h) Start-up, ramp departure and arrival procedures
(i) Servicing of aircraft;
(j) Documents and forms;
(K) Multiple occupancy of aircraft seats.

3.3  Procedures to ensure that persons who appéa intoxicated or who demonstrate |by
manner or physical indications that they are urtberinfluence of alcohol or drugs
except medical patients under proper care, arsedfambarkation.

34 A description of the de-icing and anti-gipolicy and procedures for aircraft on the
ground. These shall include descriptions of thgesyand effects of icing and other
contaminants on aircraft while stationary, durirgund movements and during take-
off. In addition, a description of the fluid typesed shall be given including:

(a) Proprietary or commercial names;
(b) Characteristics;
(c) Effects on aircraft performance;
(d) Precautions during usage.

3.5 Specifications for the operational flighdupl

4.0 COCKPIT MANAGEMENT
4.1 Pre-flight action by pilot-in-command
4.2 Departure and approach briefing
4.3 Instructions on the clarification and aceepe of ATC clearances, particularly where
terrain clearance is involved
4.4  Procedures covering:
(a) Cabin preparation for flight, inflight requiremts and preparation for landing
including procedures for securing cabin andeyall
(b) Procedures to ensure that passengers are sehtgd, in the event that an
emergency evacuation is required, they may besttamsd not hinder evacuatign
from the aircraft;
(c) Procedures to be followed during passenger graban and disembarkation;
and
(d) Procedures for fuelling with passengers on éoambarking, or disembarking.
(e) Smoking on board.
(f) Use of portable electronic equipment and calluélephones
4.5 The contents, means and timing of passergeing.
4.6  Succession to command.
4.7 Normal duties.
4.8 Flight crew — division of duties and progezt during night and IMC instrument
approaches and landing operations.
4.9 Flight crew — procedures to be followeckirent of incapacitation. Examples of the
types of incapacitation and the means for recoggigiem shall be included.
4.10 Flight crew — acknowledgement of calls dgitiake-off and landing;
4.11 Flight crew — querying of deviations frongffit plan;
4.12 Flight crew — consumption of alcohol, naic®and drugs;
4.13 Flight crew — wearing of harness for takieaoid landing;
4.14 Flight crew — simulation of emergencies parmitted when carrying passengers;
4.15 Crew members — physiological factors;
4.16 Operation of radio in aircraft;
4.17 Radio checking procedure;
4.18 Altimeter checking procedure;
4.19 Operation of flight data recorder.
4.20 Procedures for the use of cosmic or soldratian detection equipment and for
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recording its readings including actions to be take the event that limit values

specified in the operations manual are exceededhddlition, the procedures, includi
ATC procedures, to be followed in the event thateaision to descend or re-route
taken.
4.21 All Weather Operations
4.22 Use of the Minimum Equipment List and Couofegtion Deviation List
4.23 Procedures and limitations for:
(a) Training flights;
(b) Test flights;
(c) Delivery flights,
(d) Ferry flights;
(e) Demonstration flights; and
(f) Positioning flights, including the kind of perss who may be carried on su
flights.
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4.24 Rules of the air including the ground/asuél codes for use by survivors, description

and use of signal aids;
4.25 Emergency evacuation procedures;
4.26 Procedures in event of pressurization failur
4.27 Procedure for use of ground-air visual dignde by survivors

5.0 FLIGHT TIME LIMITATIONS
5.1 Definitions of:

(a) Flight time;

(b) Duty period;

(c) Flying duty period,;

(d) Split duty;

(e) Positioning;

(f) Standby duty;

(9) Rest period;

(h) Time-off;

(i) Day;

() Local daylight;

(k) Local time;
5.2 Requirement of scheme to regulate flighes;
5.3 Maximum duty period — two pilot crew- aciane;
5.4  Maximum duty period — single pilot crewr@adane;
5.5 Maximum duty period — two pilot crew- helater;
5.6 Maximum duty period — single pilot crewdibepter;
5.7 Particular cases:

(a) Extension of duty period by in-flight relief;

(b) Split duty;

(c) Positioning (dead-heading):

(d) Standby duty;

(e) Travelling time;

(f) Pilot-in-command’s discretion to extend flyidgty period.
5.8  Minimum rest periods;
5.9 Pilot-in-command’s discretion to reduce pEgiod,;
5.10 Cumulative duty and flying hours;

(a) Maximum weekly duty hours;

(b) Maximum monthly duty hours;

(c) Maximum monthly flying hours;

(d) Maximum monthly annual flying hours.
5.11 Duty cycles and time-off duty:

(a) Normal duty cycles;

(b) Short breaks away from base;
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5.12
5.13
5.14
6.0
6.1
6.2
6.3
6.4
6.5
6.6
6.7
6.8
6.9
6.10
6.11
6.12
6.13
6.14
6.15
6.16
6.17

6.18

6.19

6.20
6.21
6.22
6.23
6.24
6.25

6.26
6.27
6.28
6.29
6.30

7.0
7.1
7.2

(c) Time off at base.

Records to be maintained for each crewmember

Scheme for regulation of flight times fobiracrew.

Responsibilities of all crewmembers.
ADMINISTRATION

General requirements for AOC,;

Application for AOC,;

Requirement for air transport licence;

Form of certificate;

Renewal of certificate;

Variation of certificate;

Revocation of certificate;

Exits and break-in markings;

Drunkenness in aircraft;

Smoking in aircraft;

Imperilling safety of aircraft;

Stowaways;

Carriage of livestock;

Carriage of dangerous goods;

Carriage of weapons of war;

Carriage of unauthorized persons;

A description of security policies and prhoes for handling and reporting crime
board such as unlawful interference, sabotage, libnelts, and hijacking.
Security instructions and guidance of a comfidential nature which shall include t
authority and responsibilities of operations pensin

A description of preventative security measuand training. (Note: Parts of t

security instructions and guidance may be keptidential.)

Vehicle ferry operations;

Provision of navigation flight plan forms;

Provision of pilot-in-command’s brief;

Provision of operations library;

Filing airmiss reports;

Procedures for the handling, notifying agglorting of accidents and occurrences. T

section shall include:
(a) Definitions of accidents and occurrences ardréflevant responsibilities of 3
persons involved;
(b) The descriptions of which company departmersithorities or other
institutions have to be notified by which means amd/hich sequence in case of
accident;
(c) Special natification requirements in the eveinédn accident or occurrence wh
dangerous goods are being carried;
(d) A description of the requirements to reportcsji@occurrences and accidents;
(e) The forms used for reporting and the procedaresubmitting them to th
Authority shall also be included; and
(f) If the AOC holder develops additional safetiated reporting procedures for i
own internal use, a description of the applicap#ihd related forms to be used.

Allowable deficiencies;

Use of flight plans;

Use of technical log;

Method of deferring defects approved byAbthority;

Carriage of Authority Inspectors.

STANDARD AND EMERGENCY CHECKLISTS
Drills and checks to be listed in full retoperative manual;
Checks required prior to take-off;

his

en

137

ts

69



7.3
7.4
7.5
7.6
7.7
7.8
7.9
7.10
7.11

Checks required prior to landing;
Checking/setting ¥
Check of safety altitude before descent;
Emergency drill—items to be covered;
Checkilists for two pilot crews;
Checklist for flight engineers;
Checklist for single pilot crews;
Instruction that checklist must be used;
Requirement for cabin crew to be issued viittividual copies of emergeng

evacuation duties.

7.12 Instructions on the use of autopilot ana dltottle in IMC
8.0 FUEL FLIGHT PLANNING AND RECORDS
8.1  Flight planning formula;
8.2 Island reserve;
8.3 Rules for replanning in flight;
8.4 Effect on fuel consumption of use of amacillequipment;
8.5 Effect on fuel consumption of engine ortegsfailures;
8.6  Fuel consumption records in flight (eveouf);
8.7 Records of uplift and fuel states;
8.8 Retention of fuel records:
(a) Technical logs; and
(b) In-flight records.
8.9 Retention of fuel records and navigatiags|o
8.10 Refuelling with passengers on board — spewgauctions;
8.11 Fumes in aircraft;
8.12 Jettisoning fuel — special precaution
(©) AREAS,ROUTESAND AERODROMES
1.0 ROUTE OPERATING INFORMATION
1.1 Company policy on:
(a) Flights on and off airways;
(b) Nomination of alternate aerodromes (heliports):
(c) Operation of VFR flights; and
(d) Cancellation of IFR flight plans.
1.2 Details of AOC area of operations;
1.3 Details of navigation area restrictions;
1.4  Procedure or visual signals on intercept
1.5 Details of radio area restrictions;
1.6 Definition of public transport;
1.7  Flight plan/navigation forms — items togvevided for:
(a) to be retained for six months; and
(b) Exceptions to the above requirement.
1.8 Use of prepared navigational flight plans;
1.9 Where relevant Long range and ETOPS proesdu
1.10 Navigation log forms for use by navigators;
1.11 Radio equipment required to be carried;
1.12 Operation of radio in aircraft;
1.13 Procedure for pilot-in-command observingecident
1.14 Radio failure procedures;
1.15 Minimum safe altitudes and methods of deit@ing the MSA,;
1.16 Procedures for operating above 15000 mO@®0
1.17 Terrain clearance following loss of engig(
1.18

Minimum aerodrome facilities for approacid éanding
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1.19
1.20
121
1.22

1.23
1.24
1.25
1.26
1.27
1.28

1.29
1.30

2.2
2.3
2.4
2.5
2.6

Methods for determining aerodrome operatiigma;
Documents to be carried on commercialrairsport aircraft;
Details of aircraft library and navigatioag;
Flying staff instructions or notices:
(a) Operational:
(b) Technical:
(c) Administration; and
(d) Time limit after issue.
Requirement to carry life rafts;
Provision and use of oxygen;
Briefing of passengers in use of oxygen;
Noise abatement procedures;
Allowable deficiencies—qguidance to pilatseommand.
Procedures for operating in, and/or avgidiand reporting potentially hazardo
atmospheric conditions including:
(a) Thunderstorms;
(b) Icing conditions;
(c) Turbulence,
(d) Windshear;
(e) Jet stream;
(f) Volcanic ash clouds;
(g) Heavy precipitation;
(h) Sand storms;
(i) Mountain waves; and
(i) Significant temperature inversions.
Procedure for familiarization with areamjtes and aerodromes
The following operating restrictions:
(a) Cold weather operations
(b) Take-off and landing in turbulence
(c) Low-level wind shear operations
(d) Cross-wind operations (including tail wind coongnts)
(e) High temperature operations
(f) High altitude operations.

AERODROME OPERATING MINIMA
Operating minima to be included for everfiedd used regularly in respect of take-0
landing and visual manoeuvring;

Runways NOT to be used to be clearly indata
Conditions for commencing a flight and déy@ contingency procedures;
Conditions for commencing or continuingagproach;
Stabilized approach procedures and lingitation high rates of descend near the sur
Definitions of:

(a) Decision height;

(b) Approach to landing;

(c) Circling approach procedures; and

(d) RVR, etc.

(e) Stabilized approach

2.7 Minima for pilots-in-command with limited perience on type;
2.8 Take-off and landing when an RVR is reparted
2.9 Take-off and landing when RVR is reportezhfrmore than one position on the runway;

2.10
2.11
2.12
2.13
2.14

Instructions concerning landing in shallag;f

Alternate for each intended destinationdaiecified;
General guidance concerning selection efrate aerodrome;
Guidance concerning selection of ‘returtéralate;

f
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Instructions concerning the use of retuterahte—weather below landing minima;
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2.15
2.16
2.17
2.18
2.19
2.20
2.21

3.0
3.1
3.2
3.3
3.4
3.5
3.6
3.7
3.8
3.9

3.10

3.11
3.12
3.13
3.14
3.15
3.16

3.17
3.18
3.19
3.20

4.0
4.1
4.2
4.3
4.4
4.5
4.6

4.7
4.8
4.9
4.10

Minima for aerodromes without approach aids;

Special minima for non-public transport ligy

Special rules for aircraft with performame¢egory C, D or E;

Calculation of in-flight visibility for marguvring;

Relationship between RVR and DH,;

Conversion of reported MET visibility to Ryand

Explanatory material on the decoding of MBrEcasts and MET reports relevant to
area of operations, including the interpretatiorcaiditional expressions.

PERFORMANCE DATA
Simplified Regulated Take Off Mass (RTOM)anding mass data;
Calculation of \p, Ve, €tc.;
Calculation of ¥ V, and Ves;
En-route performance, limitations;
Flights over water;
Effect on performance of take-off proceduseparticular aerodromes
Effect of noise abatement requirements;
Abnormal pressurization affecting perforegn
Definitions of:
(a) Landing distance;
(b) Take-off distance; and
(c) Emergency distance, etc.
Factors arising from runway surface condgjo
(a) Water;
(b) Snow and slush;
(c) Ice; and
(d) Grass.
Minimum strip width after snow clearance;
Cross-wind limitations;
Maximum wind velocity — light aircraft;
Airworthiness or flight manual approval &iyove;
Flight manual performance figures;
Compliance with any special handling indinrs NOT specified in Certificate ¢
Airworthiness or  Flight Manual;
Ferry flights with one engine inoperative;
Handling techniques — one engine inoperative
Weather and route limitations; and
Fuel consumption.

TECHNICAL |INFORMATION
Airframe leading particulars;
Simplified description of systems;
System pressures;
Fuel system;
Flying controls, etc.;
Airframe limitations:

(@) Vno;

(b) Vne; and

(€) Vmommo, etc.;
Engine — basic detalils;
Engine limitations;
Engine handling procedures;
Approved types of:

(a) Fuel,

the
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(b) Oil;
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411
4.12
4.13
4.14
4.15
4.16
4.17
4.18
4.19
4.20
4.21

4.22

4.23

4.24

4.25
4.26
4.27

(c) Coolant;

(d) Hydraulic fluid;

(e) Water/methanol;

(f) Anti-icing fluid, etc.;
Replenishment of all systems;
Refuelling or de-fuelling;

Operating instructions — all systems;
Electrical;

Hydraulic;

Brakes;

Anti-icing;

Oxygen, etc.;

Radio equipment — general description;
Radio equipment — operating instructions;
Operating instructions for:

(a) Auto-pilot;

(b) Flight director system;

(c) Flight recorder; and

(d) Special navigation equipment, etc.
Pre-flight inspections by crew;
Abnormal drills;

(a) Inverter failure;

(b) Flight systems failures, etc.;
Aircraft handling techniques:

(a) following loss of engine;

(b) in turbulence; and

(c) on slippery surfaces, etc.;

Safety precautions (no smoking);
Operation with defective fuel tank;
Method of use of oxygen.

(D)
1.0

11

1.2

TRAINING
Training Syllabi And Checking Programmes

General Requirements.
Training syllabi and checking programmes for alleigtions personnel assigned
operational duties in connection with the preparatind/or conduct of a flight shall L
developed to meet the respective requirementsechthihority. An AOC holder may ng
use, nor may any person serve in a required crevraeoapacity or operational capac
unless that person meets the training and curreaquirements established by t
Authority for that respective position.

Flight Crew.
The training syllabi and checking programmes fightl crew members shall include:
(&) A written training programme acceptabléh® Authority that provides fg
initial, transition, difference, and recurrent riaig, as appropriate, fa
cockpit crewmembers for each type of aircraft flomnthat crewmembe
This written training programme shall include bathrmal and emergena
procedures training applicable for each type otraft flown by the
crewmember.
(b) Adequate ground and flight training fa@ég and properly qualifie
instructors required to meet training objectived aaeds.
(c) A current list of approved training matésjeequipment, training device
simulators, and other required training items ndeemeet the trainin
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needs for each type and variation of aircraft fldwrthe AOC holder.
(d)  Adequate numbers of ground, flight, andchgilots to ensure adequa
training and flight testing of flight crew memker

(e) A record system acceptable to the Authadtyshow compliance with

appropriate training and currency requirements.

1.3 Cabin Crew.
The training syllabi and checking programifa cabin crew members shall include:
(@) Basic initial ground training covering dagiand responsibilities.
(b)  Appropriate Authority rules and regulations
(c) Appropriate portions of the AOC holder’seogting manual.

(d)  Appropriate emergency training as requisgdhe Authority and the AOC

holder’s operating manual.
(e) Appropriate flight training.
() Appropriate recurrent, upgrade, or diffezentraining, as required, f
maintain currency in both type and any variancectieev member may b
required to work in.

(9) Maintain a training record system accepmatol the Authority to show

compliance with all required training.

1.4 All Aircraft Crew.

te
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A written training programme shall be deyeld for all aircraft crew members in the

emergency procedures appropriate to each make addlrof aircraft flown in by the

crew member. Areas shall include:

(&) Instruction in emergency procedures, assegris, and crew co-ordination.

(b) Individual instruction in the use of onbdamergency equipment such

fire extinguishers, emergency breathing equipnfast,aid equipment and

its proper use, emergency exits and evacuatioesslidnd the aircraft’
oxygen system including the use of portable emeargeaxygen bottles,
Cockpit crewmembers shall also practice using theiergency equipmer
designed to protect them in case of a cockpitdiremoke.

(c) Training shall also include instruction potential emergencies such
rapid decompression, ditching, fire fighting, a&ftrevacuation, medica
emergencies, hijacking, and disruptive passengers.

(d) Scheduled recurrent training to meet Autliagequirements.

1.5 All Operations Personnel.
The training syllabi and checking programifa all operations personnel shall includ
(&) Training in the safe transportation andgaition of all dangerous gooc
permitted by the Authority to be shipped by airaifiing shall include the

proper packaging, marking, labelling, and docuntémtaof dangerous

articles and magnetised materials.
(b)  All appropriate security training requirleg the Authority.

(c) A method of providing any required notifiice of an accident or incident

involving dangerous good.

1.6 Operations Personnel Other Than Aircraft Crew

Operations personnel other than aircradtvc(e.g., flight operations officer, handlir
personnel etc.), a written training programme shomdl developed that pertains to th
respective duties. The training programme shativide for initial, recurrent, and an
required upgrade training.

2.0 Procedures for Training and Checking

D
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2.1 Proficiency Checking Procedure

74



Procedures to be applied in the event that pesdoda not achieve or maintain the

required standards.

2.2 Procedures Involving the Simulation of Abnorral or Emergency Situations.

Procedures to ensure that abnormal or emergengstisiis requiring the application of

part or all of abnormal or emergency procedures, simulation of IMC by atrtificial
means, are not simulated during commercial ailspartation flights.

3.0 Document Retention
3.1 Documentation To Be Stored And Storage Perisd

An AOC holder shall retain all documentation reqdirby appropriate Authority or th
Authority of a foreign country in which the AOC ldelr is operating for the time specified

e
by

the respective Authority or for the time period de@ to show compliance with appropriTte

regulations or this operations manual, whichevéonger.
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2.0

2.1

3.0

3.1

FOURTH SCHEDULE

REGULATION 32(3)

AIRCRAFT OPERATING MANUAL

General Information and Units of Measurement

General Information (e.g. aircraft dimensiong)cluding a description of the units of
measurement used for the operation of the airtyaét concerned and conversion tables.

Limitations

Certification and Operational Limitations
A description of the certified limitations and tagplicable operational limitations including:
(a) Certification status;
(b) An approved-passenger seating configuratioméah aircraft type including a
pictorial presentation;
(c) Types of operation that are approved (e.g. VAR, CAT /11, flights in known icing
conditions etc.);
(d) Crew composition;
(e) Operating within mass and centre of gravityitétions;
(f) Speed limitations;
(g) Flight envelopes;
(h) Wind limits including operations on contamirchteinways;
(i) Performance limitations for applicable configtions;
(j) Runway slope;
(k) Limitations on wet or contaminated runways;
() Airframe contamination; and
(m) Post landing

Operating Procedures

Normal Procedures
The normal procedures and duties asdiga the crew, the appropriate checklists, théegydor
use of the checklists and a statement coveringhdfoessary co-ordination procedures between
flight and cabin crew. The following normal procees and duties shall be included:

(a) Pre-flight;

(b) Pre-departure and loading;

(c) Altimeter setting and checking;

(d) Taxi, Take-Off and Climb;

(e) Noise abatement;

(f) Cruise and descent;

(g) Approach, landing preparation and briefing;

(h) VFR approach;

(i) Instrument approach;

76



3.2

3.3

() Visual approach and circling:

(k) Missed approach;

() Normal landing;

(m) Post landing; and

(n) Operation on wet and contaminated runways.

Specific Cockpit Procedures
(a) Determining airworthiness of aircraft;
(b) Obtaining flight release;
(c) Initial cockpit preparation;
(d) Standard operating procedures;
(e) Cockpit discipline;
(f) Standard call-outs;
(d) Communications;
(e) Flight safety;
(f) Push-back and towing procedures;
(g) Taxi guidelines and ramp signals;
(h) Take-off and climb out procedures;
(i) Choice of runway;
(j) Take-off in limited visibility;
(k) Take-off in adverse weather;
() Use and limitations of weather radar;
(m) Use of landing lights;
(n) Monitoring of flight instruments;
(o) Power settings for take-off;
(p) Malfunctions during take-off;
(q) Rejected take-off decision;
(r) Climb, best angle, best rate;
(s) Sterile cockpit procedures;
(t) En route and holding procedures;
(u) Cruise control;
(v) Navigation log book;
(w) Descent, approach and landing procedures;
(x) Standard call-outs;
(y) Reporting maintenance problems;
(z) How to obtain maintenance and service en route.

Abnormal and Emergency Procedures
The manual shall contain a listing of abnormal @mdergency procedures assigned to crew
members with appropriate check-lists that includeystem for use of the check-lists and a
statement covering the necessary co-ordinationepitaes between flight and cabin crew. The
following abnormal and emergency procedures anislghall be included:

(a) Crew incapacitation;

(b) Fire and smoke drills;

(c) Unpressurised and patrtially pressurised flight;

(d) Exceeding structural limits such as overwelghting;

(e) Exceeding cosmic radiation limits;

(f) Lightning strikes

(g) Distress communications and alerting ATC to eyeecies;

(h) Engine failure;

(i) System failures;

(j) Guidance for diversion in case of serious técéirfailure;

(k) Ground proximity warning;

(1) TCAS warning;

(m) Windshear; ar
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4.0

4.1

4.2

4.3

4.4

4.5

(n) Emergency landing/ditching;
(o) Aircraft evacuation;
(p) Fuel Jettisoning and Overweight Landing:
» General considerations and policy
« Fuel jettisoning procedures and precautions
(q) Emergency Procedures:
. Emergency decent;
. Low fuel;
. Dangerous goods incident or accident.
(r) Interception procedures;
(s) Emergency signal for cabin attendants;
(t) Communication Procedures;
(u) Radio listening watch.

Performance Data
Performance data shall be provided in a formhich it can be used without difficulty.

Performance material which provides the necgskata to allow the flight crew to comply with the
approved aircraft flight manual performance requiets shall be included to allow the
determination of-
(a) Take-off climb limits - Mass, Altitude, Tempéuee;
(b) Take-off field length (dry, wet, contaminated);
(c) Net flight path data for obstacle clearancewation or, where applicable, tak#-flight
path;
(d) The gradient losses for banked climb outs;
(e) En route climb limits;
() Approach climb limits;
(g) Landing climb limits;
(h) Landing field length (dry, wet, contaminated¢luding the effects of an inflight failure of
a system or device, if it affects the landing dist
(i) Brake energy limits; and
(i) Speeds applicable for the various flight stagaiso considering wet or contaminat
runways).

Supplementary Performance Data

Supplementary data covering flights in icing coiudis. Any certified performance related to an
allowable configuration, or configuration deviatjoauch as anti-skid inoperative, shall be
included.

Other Acceptable Performance Data

If performance data, as required for the approgri@rformance class, is not available in the
approved AFM, then other data acceptable to théaty shall be included. Alternatively, the
operations manual may contain cross-referenceetapiproved data contained in the AFM where
such data is not likely to be used often or in emgency.

Additional Performance Data.
Additional performance data where applicable idiig-
(a) All engine climb gradients;
(b) Drift-down data;
(c) Effect of de-icing/anti-icing fluids;
(d) Flight with landing gear down;
(e) For aircraft with three or more engines, ongirminoperative ferry flights; and
(f) Flights conducted under the provisions of afiguration deviation list (CDL
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5.0

5.1

5.2

6.0

6.1

7.0

7.1

7.2

8.0

8.1

8.2

8.3

9.0

9.1

Flight Planning

Flight Planning Data

Data and instructions necessary for pre-flight enflight planning including factors such as speed
schedules and power settings. Where applicabbeepdures for engine(s) out operations, ETOPS
and flights to isolated airports shall be included.

Fuel Calculations
The method for calculating fuel neededthar various stages of flight.

Mass And Balance.

Calculating Mass and Balance
Instructions and data for the calculadmass and balance including:
(a) Calculation system (e.g. Index system);
(b) Information and instructions for compteti of mass and balance documentation,
including manual and computer generated types;
(c) Limiting mass and centre of gravity of theious versions;
(d) Dry operating mass and correspandantre of gravity or index.

Loading.

Loading Procedures

Procedures and provisions for loading sexuring the load in the aircraft.

Loading Dangerous Goods

The operations manual shall contain a otktb notify the PIC when dangerous goods are kbate
the aircratft.

Survival And Emergency Equipment IncludingOxygen

List of Survival Equipment to be Carried
A list of the survival equipment to be carried tbe routes to be flown and the procedures for
checking the serviceability of this equipment piiortake-off. Instructions regarding the location,
accessibility and use of survival and emergencypegent and its associated check list(s) shall also
be included.
Oxygen Usage
The procedure for determining the ambwf oxygen required and the quantity that is lade.
The flight profile, number of occupants and possitdbin decompression shall be considered. The
information provided shall be in a form in whiclkcén be used without difficulty.
Emergency Equipment Usage
A description of the proper use of thdédi@ing emergency equipment:

(a) Life jackets

(b) Life rafts

(c) Medical kits/first aid kits

(d) Survival kits

(e) Emergency locator transmitter (ELT)

(f) Visual signalling devices

(g) Evacuation slides

(h) Emergency lighting

Emergency Evacuation Procedures

Instructions for Emergency Evacuation
Instructions for preparation for emergency evaamatncluding, crew c-ordination and emergen
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9.2

10.0

10.1

11.0

111

station assignment.

Emergency Evacuation Procedures

A description of the duties of all members of thewcfor the rapid evacuation of an aircraft and the
handling of the passengers in the event of a foiareding, ditching or other emergency.

Aircraft Systems.

Aircraft Systems
A description of the aircraft systemsatetl controls and indications and operating infns.

Route and Airport Instructions and Information (optional for this manual)

Instructions and Information
Instructions and information relating to communimas, navigation and airports including
minimum flight levels and altitudes for each rotwtebe flown and operating minima for each
airport planned to be used, including:

(a) Minimum flight level/altitude;

(b) Operating minima for departure, destination alernate airports;

(c) Communication facilities and navigation aids;

(d) Runway data and airport facilities;

(e) Approach, missed approach and departure proegducluding noise abatement

procedures;

(f) Communications-failure procedures;

(g) Search and rescue facilities in the area oveclwthe aircraft is to be flown;

(h) A description of the aeronautical charts thelisbe carried on board in relation to the

type of flight and the route to be flown, includitige method to check their validity;

(i) Availability of aeronautical information and MEservices;

() En route COM/NAYV procedures, including holding;

(k) Airport categorisation for flight crew competenqualification.
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FIFTH SCHEDULE

REGULATION 43(3)
CABIN CREWMEMBER MANUAL

1.0 General

1.1 Manual record of revision sheet and effectivedigbages
1.2 How to use the manual

1.3 Where to obtain revisions

1.4 How to revise the manual

1.5 Cabin crewmembers’ responsibilities regardivggrhanual

2.0 Organization
2.1 Duties and responsibilities of each airline kyge
2.2 Focal points for all company procedural anthing manuals

3.0 Government Regulations and Requirements and Reked Company Policies
3.1 Routine/normal operating procedures

4.0 Passenger Handling

4.1 Handicapped and disabled passengers

4.2 Interference

4.3 Current security procedures

4.4 Carriage of assist animals versus carriaget gompany policy)

5.0 General Emergency Procedures
5.1 Decompression
5.2 Procedures for planned and unplanned evacuati¢end and in water
(a) Cabin preparation
(b) Securing of cabin and galley
(c) Review of passenger safety procedures and sumipapment
(d) Brace positions
(e) Able-bodies passenger briefing and procedures
5.3 Brace Positions for Passengers and Crew
(a) Forward and aft seats
(b) High and low density seating
5.4 Abnormal Procedures
(a) Engine torching
(b) Passenger initiation of evacuation
(c) Passenger reporting of unsafe conditions of airorafther passengers
5.5 Turbulence

6.0 First Aid

6.1 lllness and Injuries
6.2 Symptom
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6.3 Immediate Treatment

6.4 Universal Precautions

6.5 Bloodborne Pathogens

6.6 Use of Medical Equipment and First Aid Equipinen

7.0 Aircraft Specific Sections
(This should include one section for each typeiafraft to include differences within the same tygfe
aircraft).

7.1 Description of Particular Aircraft from NoseTail
(a) Description
(b) Operation
(c) Pre-flight of all equipment, including passengenve@nience item through emergency equipment,
stowage areas and placarding.
7.2 Reporting Procedures of Inoperative Equipmerd &mergencies Procedures Specific to Each
Aircraft Type

8.0 International Rules/Regulations/Paperwork
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SIXTH SCHEDULE

REGULATION 54(2)

FLIGHT SAFETY DOCUMENTS SYSTEM

1. INTRODUCTION

1.1 The guidelines in this Schedule address the majpeas of an operator's flight safety
documents system development process, with theodiensuring compliance with these
Regulations.

1.2 The guidelines are based not only upon scienésearch, but also upon current best industry
practices, with an emphasis on a high degree oftipeal relevance.

2. Organization

2.1 A flight safety documents system shall be oghaccording to criteria, which ensure easy
access to information, required for flight and grduoperations contained in the various
operational documents comprising the system andiwiaicilitate management of the distribution
and revision of operational documents.

2.2 Information contained in a flight safety documsesystem shall be grouped according to the
importance and use of the information, as follows:

a) time critical information, e.g., information thaan jeopardize the safety of the operation if not
immediately available;

b) time sensitive information, e.g., informatiorattcan affect the level of safety or delay the
operation if not available in a short time period;

c¢) frequently used information;

d) reference information, e.g., information thatrégjuired for the operation but does not fall
under b) or c) above; and

e) information that can be grouped based on thegybhoperation in which it is used.

2.3 Time critical information shall be placed eaatyd prominently in the flight safety documents
system.

2.4 Time critical information, time sensitive infoation, and frequently used information shall
be placed in cards and quick-reference guides.

3. Validation
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A flight safety documents system shall be validdietbre deployment, under realistic conditions.
Validation shall involve the critical aspects ofetlinformation use, in order to verify its
effectiveness. Interactions among all groups tret occur during operations shall also be
included in the validation process.

4. Design

4.1 A flight safety documents system shall maintainsistency in terminology and in the use of
standard terms for common items and actions.

4.2 Operational documents shall include a glossdryerms, acronyms and their standard
definition, updated on a regular basis to ensuleesx to the most recent terminology. All
significant terms, acronyms and abbreviations idetlin the flight documents system shall be
defined.

4.3 A flight safety documents system shall ensure

standardization across document types, includirigngrstyle, terminology, use of graphics and
symbols, and formatting across documents. Thisided a consistent location of specific types of
information, consistent use of units of measureraedtconsistent use of codes.

4.4 A flight safety documents system shall incladmaster index to locate, in a timely manner,
information included in more than one operatioranent.

Note.— The master index must be placed in the fobeach document and consist of no more
than three levels of indexing. Pages containingpahal and emergency information must be
tabbed for direct access.

4.5 A flight safety documents system shall compithuwhe requirements of the operator’s quality
system, if applicable.

5. Deployment

Operators shall monitor deployment of the flighiesadocuments system, to ensure appropriate
and realistic use of the documents, based on theacteristics of the operational environment

and in a way which is both operationally relevant

and beneficial to operational personnel. This nwimg shall include a formal feedback system

for obtaining input from operational personnel.

6. Amendment

6.1 Operators shall develop an information gatlggrimeview, distribution and revision control
system to process information and data obtained &b sources relevant to the type of operation
conducted, including, but not limited to, the Stafethe Operator, State of design, State of
Registry, manufacturers and equipment vendors.

Note.— Manufacturers provide information for theemgtion of specific aircraft that emphasizes
the aircraft systems and procedures under condititeit may not fully match the requirements of
operators. Operators shall ensure that such intiwmeneets their specific needs and those of the
local authority.

6.2 Operators shall develop an information gatlgerieview and distribution system to process
information resulting from changes that originaiéhim the operator, including:

a) changes resulting from the installation of newipment;
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b) changes in response to operating experience;

¢) changes in an operator’s policies and procegures

d) changes in an operator certificate; and

e) changes for purposes of maintaining cross $iegtdardization.

Note.— Operators shall ensure that crew coordirmajdilosophy, policies and procedures are
specific to their operation.

6.3 A flight safety documents system shall be neeig
a) on a regular basis (at least once a year);
b) after major events (mergers, acquisitions, rgpavth, downsizing, etc.);

c) after technology changes (introduction of new
equipment); and

d) after changes in safety regulations.

6.4 Operators shall develop methods of communigatiew information. The specific methods
shall be responsive to the degree of communicatigancy.

Note.— As frequent changes diminish the importasfagew or modified procedures, it is
desirable to minimize changes to the flight saflEiguments system.

6.5 New information shall be reviewed and validatedsidering its effects on the entire flight
safety documents system.

6.6 The method of communicating new informationidie complemented by a tracking system

to ensure currency by operational personnel. Tdekiing system shall include a procedure to
verify that operational personnel have the mostmeapdates.
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SEVENTH SCHEDULE

REGULATION 58 (3)
MAINTENANCE CONTROL MANUAL

1. Each AOC applicant and AOC holder shall submit sxaihtain a maintenance control
manual containing at least the information setfdtiow.

2. The manual may be put together in any subject @addrsubjects combined so long as all
applicable subjects are covered.

1.0 Administration and Control of the MaintenanceControl Manual
1.1 Introduction
(a) A statement that the manual complies with gili@able Authority regulations and requirementd an
with the terms and conditions of the applicable @perator Certificate;
(b) A statement that the manual contains maintemaarad operational instructions that are to be
complied with by the relevant personnel in the periance of their duties;
(c) A list and brief description of the various Mtgnance Control Manual parts, their contents,
applicability and use; and
(d) Explanations and definitions of terms and warsled in the manual.
1.2 System of Amendment and Revision
(&) A Maintenance Control Manual shall describe vidioesponsible for the issuance and insertion of
amendments and revisions;
(b) A record of amendments and revisions with itieerdates and effective dates is required,;
(c) A statement that hand-written amendments andioms are not permitted except in situations
requiring immediate amendment or revision in therest of safety;
(d) A description of the system for the annotatibpages and their effective dates;
(e) A list of effective pages and their effectivates;
(f) Annotation of changes (on text pages and astiseble, on charts and diagrams);
(g) A system for recording temporary revisions;
(h) A description of the distribution system foetimanuals, amendments and revisions; and
(i) A statement of who is responsible for notifyitige Authority of proposed changes and working with
the Authority on changes requiring Authority appabv

2.0 General Organisation
2.1  Corporate commitment by the AOC
2.2  General information:
a) Brief description of organization;
b) Relationship with other organizations;
c) Fleet composition - Type of operation; and
d) Line station locations.
2.3 Maintenance management personnel:
a) Accountable Manager;
b) Nominated Post holder;
¢) Maintenance c-ordinatior;
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d)
e)

2.4

3.0
3.1
3.2
3.3
3.4

3.5
3.6
3.7
3.8

e)
3.12
3.13
3.14
3.15

Duties and responsibilities;

Organization chart(s); and

Manpower resources and training policy.

Notification  procedure to the Authority regarding hanges to the
locations, personnel, activities, or approval.

Maintenance Procedures
Aircraft logbook utilization and MEL ajpgation;
Aircraft maintenance programme - develept and amendment;
Time and maintenance records, responsibilitegsntion;
Accomplishment and control of mandatory corgthairworthiness information
(Airworthiness Directives);
Analysis of the effectiveness of the mainteegmogramme;
Non-mandatory modification embodiment policy;
Major modification standards;
Defect reports;
Analysis;
Liaison with manufacturers and Regulatory Authestiand
Deferred defect policy;
Engineering activity;
Reliability programmes;
Airframe;
Propulsion; and
Components;
Pre-flight inspection;
Preparation of aircraft for flight;
Sub-contracted Ground Handling functions;
Security of Cargo and Baggage loading;
Control of refuelling, Quantity/Quality; and
Control of snow, ice, dust and sand contaminatoart approved aviation standard.
Aircraft weighing.
Flight test procedures.
Sample of documents, tags and forms used.
Appropriate portions of the AOC holder'igtions manual.

a) a description of the procedures required byletigun 20 including, when applicable:

i) a description of the administrative arrangemémtisveen the operator and the approved maintenance

organization;
i) a description of the maintenance proceduresthagrocedures for completing and signing a

maintenance release when maintenance is basedystesn other than that of an approved maintenance

organization.
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b) names and duties of the person or persons ezhhir regulation 20(3);

c) a reference to the maintenance programme rebhbijreegulation 23(1);

d) a description of the methods used for the cotigpieéand retention of the operator’s maintenance
records required by regulation 29;

e) a description of the procedures for monitoraggessing and reporting maintenance and operational
experience;

f) a description of the procedures for complyinghithe service information reporting requiremeritthe
Civil Aviation (Airworthiness) Regulations, ......... and regulation 95 (In-flight simulation);

g) a description of procedures for assessing coimtgnairworthiness information and implementing any
resulting actions;

h) a description of the procedures for implemengngon resulting from mandatory continuing
airworthiness information;

i) a description of establishing and maintainirgyatem of analysis and continued monitoring of the
performance and efficiency of the maintenance @umgne, in order to correct any deficiency in that
programme;

j) a description of aircraft types and models tackilthe manual applies;

k) a description of procedures for ensuring thaemviceabilities affecting airworthiness are reecrdnd
rectified; and

I) a description of the procedures for advising$itate of Registry of significant in-service oceuntes.
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REG.
NO.

10
11
17
18
19
20
22
23
35
36
52
53
56
57
64
66
73
74
75
76
77
78
79
80
81
82
83
84
85
91
92
93
98

EIGHTH SCHEDULE

REGULATION 105

PENALTIES

TITLE

Compliance with an Air Operator Certificate.
Amendment of an Air Operator Certifice

Access for inspection.

Conducting tests and inspections.

Submission and revision of policy and procednaauals
Retention and maintenance of personnel and ctberds.
Inspection of personnel and other records.

Flight recorders records.

Authorised aircraft.

Dry leasing of foreign registered aircraft.

Required cabin crewmembe

Carriage of special situation passengers.

Routes and areas of operation

En-route navigational facilitie

Maintenance responsibility

Approval and acceptance of AOC maintenance 1sigste
Release to service or maintenance section recéitie technicl log.
Aircraft maintenance programme.

Approval to transport dangerous goods.

Compliance with Technical Instructions.

Limitations on the transport of dangerous goods.
Classification of dangerous goods

Packing.

Labelling and markiny

Dangerous goods transport document.

Acceptance of dangerous goc

Inspection for damage, leakage or contamine
Removal of contamination.

Loading restrictions.

Provision of information.

Dangerous goods incident and accident reports
Possession of the licence.

Drug and alcohol testing and reporti

Inspection of licences and certificates.

Use and retention of certificates and records.

............ , Minister for .........ocvveviiiiinnn.
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